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How to use the guidelines
The overall aim of the Guidelines is to provide staff and institutions with general information and guidance concerning the use and completion of the SEDs, in paper or electronic environment, as well as of the Portable Documents (PDs). 

While not being exhaustive, the Guidelines form nevertheless a comprehensive foundation on which social security institutions from Member States will be able to base any more detailed instructions they wish to prepare for their staff. 

Each SED is accompanied by a corresponding "Explanatory notes" document, where the main terms used in the SED are explained and instructions for the type of information required are provided. Therefore the guidelines are not to be seen as an exhaustive manual for the completion of the SEDs but only as an additional instrument providing guidance and further information on the completion of certain ”tricky points” from the SEDs. 

In the Guidelines, the use of each Flow and SED is first explained in general terms. By reading this general description, one will be able to acquire an overall picture of the use of each flow and each SED within each flow. 

Following the description of the Flow, there is a short description of each SED. 

These guidelines do not provide an official interpretation of the provisions of the social security regulations (Regulation (EC) no 883/2004 and Regulation (EC) no 987/2009) and any examples of business cases included herewith are solely intended to illustrate the use of the SEDs in certain situations.  
The PDs and the SEDs likely to be associated with their use are also explained. 

The Guidelines also contain a section briefly describing the Horizontal SEDs, which the users of the current guidelines may have to use for obtaining or providing certain types of information. For detailed guidance on the use and completion of the Horizontal SEDs, reference should be made to the "Horizontal SEDs and Flows Guidelines". 

A short glossary of generic terms has also been included in these guidelines. 

NOTE: The current guidelines refer to the first version of the SEDs and flows, as approved by the Administrative Commission for the Coordination of Social Security Systems on the 5th of October 2010. The authorised versions of the paper SEDs to be used during the transitional period are available on the European Commission website in the following location: http://ec.europa.eu/social/main.jsp?langId=en&catId=868. 

1 Introduction

The following guidelines are meant to offer a general description of the use of each business flow and its SEDs.
The guidelines describe business flows of the sickness section. This section can be subdivided into the following sub sections and the assigned business flows:

· Entitlement - Residence outside competent member state (F-S001, F-S002, F-S003, F-S004)
· Entitlement – Temporary stay outside competent member state (F-S005, F-S006)
· Scheduled treatment (F-S007, F-S008, F-S009, F-S011)
· Former frontier workers (F-S018)
· Cost settlement (F-S019, F-S021, F-S022, F-S023)
· Long term care (F-S015, F-S016, F-S017)

· Cash benefit (F-S012, F-S013, F-S014)

· Aggregation of periods (F-S024)

2 Entitlement – Residence outside competent member state
2.1 F-S001 - Person without entitlement document

2.1.1 Function of business flow
This flow allows the institution of the place of residence to request an entitlement document for the person concerned. On the basis of this registration this person (and his/her family members) is entitled to all benefits in kind according to the legislation of the state of residence. 

2.1.2 Legal foundation of business flow

Regulation 883/2004 – art. 17

Regulation 987/2009 – art. 24

2.1.3 Trigger of business flow

The person concerned contacts the institution of the place of residence without any entitlement document established by the competent institution (portable document S1 or former E-forms E106, E109, E120 or E121). 
As the registration is individualized, the institution of the place of residence initiates as many flows F-S001 as there are persons registered.
2.1.4 Procedure of business flow
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2.1.4.1 SED S071

A request from the institution of the place of residence is sent to the competent institution to check whether the person concerned is entitled to benefits in kind in the country of residence on behalf of the competent institution. On the basis of the person indications, the probable date of the requested registration should be provided and the probable status of the person concerned should be indicated.
2.1.4.2 SED S072

If applicable, the competent institution provides the entitlement document S072 that enables the insured person (or members of his/her family) to receive in the Member State of residence benefits in kind provided, on behalf of the competent institution. The validity period of the S072 is indicated and if not, the reason for refusal is provided.
As the registration is individualized, the competent institution,  will be asked for an entitlement document S072 for the insured person and every family member. The institution of the place of residence determines the family members and will address as many S071 as there are family members to the competent institution in order to get the entitlement documents S072.

2.1.4.3 SED S073

In case of a answer of the previous step about registration or non-registration of the person and his/her family members. 
2.1.4.4 SED S050

According to the description of the flow this SED allows the competent institution to express a dispute concerning the registration dates indicated in the S073. This SED allows the competent institution to express a dispute concerning the registration date indicated in the S073. When the S050 is sent, the institution of the member state of residence should send a new S073 with the correct date.

2.2 F-S002 - Person with entitlement document

2.2.1 Function of business flow
This flow allows institution of the place of residence to register person concerned and his/her family members. On the basis of this registration this person has (and his/her family members) entitlement to all benefits in kind according to legislation of the state of residence. 

2.2.2 Legal foundation of business flow
Regulation 883/2004 – art. 17

Regulation 987/2009 – art. 24

2.2.3 Trigger of business flow
The flow F-S002 is initiated by presenting PD S1 (form E106, E109, E120, E121). 
As the registration is individualized, the institution of the place of residence initiates as many flows F-S002 as there are persons registered.

Please note: If the competent institution didn’t issue PD S1 for every entitled person (e. g. family member) the institution of member state of place of residence initiates flow F-S001.
2.2.4 Procedure of business flow
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2.2.4.1 SED S073

On the basis of the entitlement document (portable document S1 or former E-forms E106, E109, E120 or E121) established by the competent institution, the institution of the place of residence informs the competent institution about registration of the person and his/her family members. There is also a possibility for institution of the place of residence to inform competent institution that the registration is not possible (in this case the reason should be provided)

2.2.4.2 SED S050

SED S050 – According to the description of the flow this SED allows the competent institution to express a dispute concerning the registration dates indicated in the S073. This SED allows the competent institution to express a dispute concerning the registration date indicated in the S073. When the S050 is sent, the institution of the member state of residence should send a new S073 with the correct date.

2.3 F-S003 - Change or cancellation of entitlement document

2.3.1 Function of business flow
This flow allows only competent institution to change or cancel the entitlement document. On the basis of this flow the previous registration could be either changed or fully or partially cancelled (for all persons within one family or just one or more family members). 
2.3.2 Legal foundation of business flow
Regulation 883/2004 – art. 17

Regulation 987/2009 – art. 24

2.3.3 Trigger of business flow
This flow begins when the reasons for previous registration change (eg. when the insured person has moved to the competent or another state and therefore there is no longer reason for his/her registration in former state of residence…). The competent institution informs the institution of the place of residence about any change or cancellation of an existing registration.

2.3.4 Procedure of business flow
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2.3.4.1 SED S016

The Competent institution provides information about change or cancellation of the entitlement document to the institution of the place of residence. The reason should be mentioned. As the registration is individualized, if only a dependent family member is concerned, the S016 can concern only this family member and not necessarily the insured person.
2.3.4.2 SED S017

Institution of the place of residence informs the competent institution that they received the SED S016 and have proceeded to the change or cancellation as indicated in the S016. In case of a contestation, the reason should be indicated.

This SED allows the competent institution to express a dispute concerning the registration date indicated in the S017. When the S050 is sent, the institution of member state of residence should send a new S017 with the correct date.
2.4 F-S004 - Change or cancellation of registration

2.4.1 Function of business flow
This flow allows institution of the place of residence to change or cancel the registration. On the basis of this flow the previous registration could be either changed or fully or partially cancelled (for all persons within one family or just one or more family members). 
2.4.2 Legal foundation of business flow
Regulation 883/2004 – art. 17

Regulation 987/2009 – art. 24

2.4.3 Trigger of business flow
This flows begins when the reasons for previous registration change (eg. an insured person has died; a family member has started to work and therefore he/she should no longer be considered as a family member of the insured person…). The institution of the place of residence informs the competent institution about any change or cancellation of an existing registration. 

2.4.4 Procedure of business flow
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2.4.4.1 SED S018

The institution of the place of residence provides information about change or cancellation of registration to the competent institution. The reason should be mentioned. As the registration is individualized, if only a dependent family member is concerned, the S016 can concern only this family member and not necessarily the insured person.
2.4.4.2 SED S019

The competent institution informs the institution of the place of residence that they received the SED S018 and have proceeded to the change or cancellation as indicated in the S018. In case of a contestation, the reason should be indicated.

This SED allows the competent institution to express a dispute concerning the registration date indicated in the S019. When the S050 is sent, the institution of member state of residence should send a new S019 with the correct date. If not, the institution of member state of residence can start a new flow F-S004.
3 Entitlement – Temporary stay outside competent member state
3.1 F-S005 - Necessary Treatment in MS of Stay - Request for Entitlement Document  (European Health Insurance Card or Certificate of provisional replace)
3.1.1 Function of business flow
This flow allows requesting for a confirmation of the person’s right to sickness benefits in kind during his/hers temporary stay in another Member State.

3.1.2 Legal foundation of business flow
Regulation 883/2004 – art. 19

Regulation 987/2009 – art. 25

3.1.3 Trigger of business flow
A person needs a necessary treatment during his/hers temporary stay in another Member State but does not have an entitlement document with him/her.

3.1.4 Procedure of business flow
[image: image6.png]Institution of MS
of temporary stay

S04 —request for |
entitlement |
document |

information on |
non entitlement |

1 5044  request for
| entitlement
|  document

SN B,
I Access
I point

$045 _ entitlement!

“documentor |

documentor
information on no;
entitlement

5045 — entitlement

Competent

Institution





3.1.5 SED S044 - Request for Entitlement Document - Stay (European Health Insurance Card or CPR)

Institution of the place of stay requests entitlement document for health benefits in kind in case of temporary stay

· while indicating the time for which the SED should be valid, the Member State should give the beginning and ending date on which such certification is required. 

3.1.6 SED S045 - Entitlement Document - Stay (European Health Insurance Card or CPR)

Competent Institution sends an entitlement document or replies that person concerned is not insured or not entitled to sickness benefits from this Member State.
3.2 F-S006 - Necessary or Scheduled Treatment - Reimbursement Rates

3.2.1 Function of business flow

This flow allows to establish the reimbursement rates when the person has actually borne the costs of all or part of the benefits in kind him/herself, and the Competent Institution is requested by that person for reimbursement. 

3.2.2 Legal foundation of business flow

Regulation 883/2004 – art. 19, 20, 27

Regulation 987/2009 – art. 25, 26

3.2.3 Trigger of business flow

A person applies to the Competent Institution for reimbursement of treatment costs that he/she has borne in another Member State

3.2.4 Procedure of business flow
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3.2.4.1 SED S067

A request from the Competent Institution to the Institution of the MS in which the treatment was provided to determine the reimbursement rates when  the person has actually borne the costs of all or part of the health benefits in kind received; the receipts should be provided. The nature of treatment (necessary or scheduled treatment) should be indicated.
3.2.4.2 SED S068

Institution of the place of treatment informs Competent Institution about applicable reimbursement rates

· the SED allows to indicate the total amounts to be reimbursed;

· the Institution of Member State of stay indicates the amounts for which no reimbursement is foreseen in any case, e.g. private treatment
· the institution of Member State of stay could mention any other information concerning reimbursement rates in point 3.5
4 Scheduled treatment
4.1 F-S007 – Scheduled Treatment - Information on Coverage of Specific Benefit in Kind

4.1.1 Function of business flow

This flow allows the competent institution to ask an institution in the Member State where the insured person is to undergo a scheduled treatment whether the particular treatment is covered in that Member State or not.

4.1.2 Legal foundation of business flow

Regulation (EC) 883/2004 – art. 20

Regulation (EC) 987/2009 – art. 26

4.1.3 Trigger of business flow

The person concerned has applied for a prior authorisation to the competent Member State. The competent institution, prior to establishing a possible form S2, needs to know if the particular treatment is among the benefits in kind covered by the Member State of stay. (Business Flow done by letter during the application of the regulation (CE) 1408/71)

SED S014 - Request Information as if Treatment is covered in Member State of Stay - Scheduled Treatment

SED S015 - Information if treatment is provided for by Member State of stay - scheduled treatment

4.1.4 Procedure of business flow
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4.1.4.1 SED S014

After an insured persons has asked an authorisation to receive an appropriate treatment outside the Member State of residence (and outside the competent Member State), the competent institution has the possibility to check whether a particular treatment is provided for in another Member State.  The same SED S014 can be used by a competent institution to ask what the estimated cost is of a particular treatment is in a particular Member State. 

4.1.4.2 SED S015

The institution of the Member State which has received the SED S014 sends the requested information if a treatment is provided for or not and if this is possible in a medically justifiable time limit or not. If asked, the institution of the Member State which has received the SED S014 informs about the estimated costs of the treatment.

4.2 F-S008 Scheduled treatment - Request Entitlement Document in Member State of Stay (Residence not in competent Member State)

4.2.1 Function of business flow

An insured person who does not reside in the competent Member State made a request for an authorisation from the institution of the place of residence. This institution forwards the request to the competent institution that decides if an authorisation is granted or not. An authorisation (form S2) is issued to the insured person and the institution of the place of residence is informed hereof.
4.2.2 Legal foundation of business flow
Regulation (EC) 883/2004 – art. 20 and 27 (3)

Regulation (EC) 987/2009 – art. 26 (2)

4.2.3 Trigger of business flow
An insured person who does not reside in the competent Member State made a request for an authorisation from the institution of the place of residence.

The institution of the place of residence examines whether the conditions to issue an authorisation in the Member State of residence of met or not, and informs the competent institution of its conclusions. 

SED S009 - Request for entitlement document - scheduled treatment outside Member State of residence

SED S075 - Request additional info - scheduled treatment outside Member State of residence

SED S076 - Reply to Request additional info - scheduled treatment outside Member State of residence

SED S010 - Reply to request for Entitlement Document - scheduled treatment outside Member State of residence

4.2.4 Procedure of business flow
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4.2.4.1 SED S009 - Request for entitlement document - scheduled treatment outside Member State of residence

An insured person requests an authorisation for an appropriate treatment outside the Member State of residence (and outside the competent Member State), and the institution of the Member State of residence forwards the request to the competent institution.  

The institution of the place of residence examines whether the conditions to issue an authorisation in the Member State of residence of met or not (article 20 (2) of Regulation (EC) 883/2004), and informs the competent institution of its conclusions.
4.2.4.2 SED S075 – Request additional info – scheduled treatment outside Member State of residence

Although the competent institution has to accept the findings and the treatment options of the doctors approved by the institution of the Member State of residence, it retains the right to have the insured person examined by a doctor in the Member State of stay or residence during the whole procedure.

The SED S075 is used by the competent institution and sent to the Member State of stay and/or Member State of residence to request additional information on the scheduled treatment of its insured person.

In section 4 the competent institution has to indicate in data field 4.1 the nature of its request for additional information by ticking the appropriate box(es) :

· Request for medical examination by

· Medical report is attached ;

· Request for specific information ;

· Other.

If the competent institution has ticked the box (  Request for medical examination in data field 4.1, it should mention in data field 4.2 the name of the doctor of its own choice (and other useful information as the address of this doctor) in the Member State of stay or residence depending on whether the request was sent to institution of the Member State of stay or residence.

If the competent institution has ticked the box (  Request for specific information in data field 4.1, it should mention in data field 4.3 the nature of the specific information it requests.

If the competent institution has ticked the box (  Other in data field 4.1, it should mention in data field 4.3 the nature of the other information it requests.
4.2.4.3 SED S076 – Reply to request additional info – scheduled treatment outside Member State of residence

The reply of the institution of the Member State of stay or residence provides the competent institution with the requested information on the scheduled treatment of the insured person who applied for a prior authorisation.

In section 4 the institution of the Member State of stay or residence has to indicate in data field 4.1 the nature of its reply to the request for additional information by ticking the appropriate box(es):

· Request for medical examination by

· Medical report is attached ;

· Request for specific information ;

· Other.

If the institution of the Member State of stay or residence has ticked the box (  Request for medical examination in data field 4.1, it should mention in data field 4.2 the name of the doctor who performed the medical examination (and other useful information as the address of this doctor) in the Member State of stay or residence.

If the institution of the Member State of stay or residence has ticked the boxes (  Medical report is attached or (  Request for specific information or (  Other in data field 4.1, it should mention the number of attachments in the data field Number of attachments.

4.2.4.4 SED S010 - Reply to request for Entitlement Document - scheduled treatment outside Member State of residence

The competent institution informs the institution of the Member State of residence if an authorisation (form S2) has been granted to the insured person or not.  As the SED S010 is sent to institution of the Member State of residence, a portable document S2 is issued and sent/given to the insured person.

4.3 F-S009 - Scheduled treatment - Request extension of authorisation in Member State of Stay

4.3.1 Function of business flow
An insured person has been granted an authorisation for a scheduled treatment outside the Member State of residence / competent Member State.  An institution of the Member State of stay asks for an extension of this authorisation.

4.3.2 Legal foundation of business flow
Regulation (EC) 883/2004 – art. 20 an 27 (3)

Regulation (EC) 987/2009 – art. 26 (5)

4.3.3 Trigger of business flow
S035 - Request for extension of entitlement document - scheduled treatment

S036 - Acknowledgement of request for extension of entitlement document - scheduled treatment

S037 - Reply to request for extension of entitlement document - scheduled treatment

4.3.4 Procedure of business flow
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4.3.4.1 S035 - Request for extension of entitlement document - scheduled treatment

An institution of the Member State of stay sends a request for an extension of the entitlement document for a scheduled treatment to the competent institution of the person concerned. The necessary medical information to extend a treatment is given to the competent institution.

4.3.4.2 S036 - Acknowledgement of request for extension of entitlement document - scheduled treatment

The SED S036 is used by the competent institution to acknowledge the receipt of the request by the institution of the Member State of stay for extension of the entitlement document.

In field 4.1 the competent institution the date on which the SED S035 was issued.

In field 4.2 the competent institution mentions the date of reception of the SED S035.

4.3.4.3 S037 - Reply to request for extension of entitlement document - scheduled treatment

The competent institution informs the institution of the place of treatment of its the decision concerning the extension of entitlement document for scheduled treatment.

The S037 this is an authorisation or a refusal (tick the correct box in section 5).

No new form S2 is issued for the extended period, but in section 6 the competent institution has to fill in both the start date (data field 6.2) and end date (data field 6.3) of the extension of the entitlement document for a scheduled treatment.  The institution of the place of treatment informs the hospital or doctor concerned.

If the competent institution has ticked the box (  is not granted in section 5, it has to mention the specific reason for refusing the extension of the entitlement document by ticking the appropriate box.  

In section 8 the competent institution should mention additional information on:

· the treatment (data field 8.1), such as pathology, medicines taken, … and 

· the place of treatment (data fields 8.2.1 tot 8.2.5) as it appears in the data fields 5.2.1 to 5.2.5 of the SED S035.

In data field 8.2.5 the institution of the Member State of residence fills in the ISO3166 – country code of the Member State of stay.

4.4 F-S011- Urgent vitally necessary treatment – Request for authorisation in Member State of stay (residence not in competent Member State)
4.4.1 Function of business flow
This flows allows the institution of the Member State of residence to inform the competent institution that it has issued on it behalf a prior authorisation for a treatment outside the Member State of residence on the basis that the insured person was in need of urgent vitally necessary treatment.

The competent institution then acknowledges to the institution of the Member State of residence the receipt of the information of the granting of the prior authorisation, and informs the institution of the Member State of stay, where the urgent vitally necessary treatment is provided, that the claim for reimbursement can be sent directly to the competent institution.

The flow also allows the competent institution to request additional information from either the institution of the Member State of residence or the Member State of stay at any time during the procedure of granting the prior authorisation.

4.4.2 Legal foundation of business flow
Article 20 and article 27 (3) of Regulation (EC) 883/2004

Article 26 (3) and (4) of Regulation (EC) 987/2009

4.4.3 Trigger of business flow
An insured person who does not reside in the competent Member State applied for a prior authorisation (form S2 or SED S010) to receive appropriate treatment outside the Member State of residence. 

4.4.4 Procedure of business flow
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4.4.4.1 SED S011 – Information of urgent vitally necessary treatment – outside Member State of residence

In case an insured person who does not reside in the competent Member State is in need of urgent vitally necessary treatment, and the authorisation cannot be refused in accordance with the second sentence of article 20 (2) of Regulation (EC) 883/2004, the prior authorisation (form S2 or SED S010) shall be granted by the institution of the Member State of residence on behalf of the competent institution.

The institution of the Member State of residence informs the competent institution for whom it has issued a prior authorisation to receive an urgent vitally necessary treatment.

If the institution of the Member State of residence has information on the institution of the Member State of stay, it should mention this information in section 4.

In data field 4.1 it fills in the ISO3166-1– country code of the Member State of stay.

In data field 4.2 it fills in the institution code of the institution of the Member State of stay as it appears in the Master Directory.

In data field 4.3 it fills in the institution name of the institution of the Member State of stay as it appears in the Master Directory.

In section 6 the institution of the Member State or residence fills in the start (data field 6.1) and end date (data field 6.2) as it appears on the prior authorisation to receive a scheduled treatment outside Member State of residence issued to the insured person (i.e. data fields 2.3.1 and 2.3.2 of the form S2, or data field 6.1 and 6.2 of SED S010).

In section 7 the institution of the Member State of residence mentions the attachments joined to the SED S011, and ticks the appropriate box :

· medical report is attached ;

· authorisation is attached ;

· other.

In section 8 the institution of the Member State of residence should mention additional information on :

· the treatment (data field 8.1) as it appears in the data field 2.1 Treatment of the form S2, and 

· the place of treatment (data fields 8.2.1 tot 8.2.5) as it appears in the data field 2.2 Location of the treatment of the form S2, or in the data fields 8.2.1 to 8.2.5 of the SED S010.

In data field 8.2.5 the institution of the Member State of residence fills in the ISO3166-1 – country code of the Member State of stay.

4.4.4.2 SED S012 – Acknowledgement of receipt – Information of authorisation for urgent vitally necessary treatment

The SED S012 is used by the competent institution to acknowledge the receipt of the information that the institution of the Member State of residence has granted on its behalf a prior authorisation for urgent vitally necessary treatment.

In field 4.1 the competent institution fills in the date on which the SED S011 and/or the form S2 was issued.

In field 4.2 the competent institution mentions the date of reception of the SED S011.

4.4.4.3 SED S075 – Request additional info – scheduled treatment outside Member State of residence

Although the competent institution has to accept the findings and the treatment options of the doctors approved by the institution of the Member State of residence that issued the prior authorisation (form S2 or SED S010), concerning the need for urgent vitally necessary treatment, it retains the right to have the insured person examined by a doctor of its own choice in the Member State of stay or residence during the whole procedure.

The SED S075 is used by the competent institution and sent to the Member State of stay and/or Member State of residence to request additional information on the scheduled treatment of its insured person.

In section 4 the competent institution has to indicate in data field 4.1 the nature of its request for additional information :

· Request for medical examination by

· Medical report is attached ;

· Request for specific information ;

· Other.

If the competent institution has ticked the box (  Request for medical examination in data field 4.1, it should mention in data field 4.2 the name of the doctor of its own choice (and other useful information as the address of this doctor) in the Member State of stay or residence depending on whether the request was sent to institution of the Member State of stay or residence.

If the competent institution has ticked the box (  Request for specific information in data field 4.1, it should mention in data field 4.3 the nature of the specific information it requests.

If the competent institution has ticked the box (  Other in data field 4.1, it should mention in data field 4.3 the nature of the other information it requests.

4.4.4.4 SED S076 – Reply to request additional info – scheduled treatment outside Member State of residence

The reply of the institution of the Member State of stay or residence provides the competent institution with the requested information on the scheduled treatment of the insured person who has been granted a prior authorisation.

In section 4 the institution of the Member State of stay or residence has to indicate in date field 4.1 the nature of its reply to the request for additional information :

· Request for medical examination by

· Medical report is attached ;

· Request for specific information ;

· Other.

If the institution of the Member State of stay or residence has ticked the box (  Request for medical examination in data field 4.1, it should mention in data field 4.2 the name of the doctor who performed the medical examination (and other useful information as the address of this doctor) in the Member State of stay or residence.

If the institution of the Member State of stay or residence has ticked the boxes (  Medical report is attached or (  Request for specific information or (  Other in data field 4.1, it should mention the number of attachments in the data field Number of attachments. 

4.4.4.5 SED S013 – Notification of payment – Urgent vitally necessary treatment

Further to the receipt of the SED 011 (see point 1.4.1 supra) and in addition to the SED S012 (see point 1.4.2 supra), the competent institution informs the institution of the Member State of stay, where the urgent vitally necessary treatment is provided on the basis of the form S2 or SED S010, that the claim for reimbursement can be sent directly to the competent institution.

In section 4 the competent institution fills in some information as it appears on the form S2 or SED S010, such as :

· the start (data field 4.1) and end date (data field 4.2) of the entitlement ;

· the date on which the form S2 or SED S010 was issued (data field 4.3) ;

· information on the institution of the Member State of residence which issued the form S2 or SED S010, such as the ISO3166-1 – country code of the Member State of residence (data field 4.4.1), the institution code (data field 4.4.2) and the institution name (data field 4.4.3) of the institution of the Member State of residence as it appears in the Master Directory.

5 Former frontier workers

5.1 F-S018 - Request the Entitlement
5.1.1 Function of business flow
This flow allows the institution which has to bear the financial cost for the benefits in kind provided to the retired former frontier worker and his/her members of family or to his/her survivors in their respective Member States of residence (hereafter : competent institution) to obtain the necessary information in order to issue or not an entitlement document to the person concerned.
The competent institution sends a request for information on the person’s former status as frontier worker to the institution of the Member State where he/she last pursued his/her activity as an employed or self-employed person (hereafter : former Member State of employment).

The reply of the institution of the former Member State of employment provides the competent institution with the necessary information for it to determine whether the person concerned is entitled to continue to receive the benefits in kind in the former Member State of employment : 

· the former frontier worker is entitled to a continuation of treatment in the Member State where he/she last worked preceding the effective date of an old-age or invalidity pension in so far as this treatment began in the latter Member State.

This also applies to members of family of the former frontier worker if the Member State where he last worked, is not mentioned in Annex III of Regulation (EC) 883/2004.  The following Member States are currently mentioned in Annex III : Denmark, Estonia*, Ireland, Spain*, Italy*, Lithuania*, Hungary*, Netherlands*, Finland, Sweden and the United Kingdom (states marked “*” will lift this restriction after 1st May 2014).

· the former frontier worker and his/her members of family and his/her survivors are entitled to all benefits in kind in the former Member State of employment if in the five years preceding the effective date of his/her old-age or invalidity pension former frontier worker had been working for at least two years as a frontier worker and the former Member State of employment and the Member State which bears the financial cost for benefits in kind in the Member State of residence of the retired frontier worker and his/her members of family or his/her survivors are mentioned in Annex V of Regulation (EC) 883/2004.  The following Member States are currently in Annex V : Belgium, Germany, Spain, France, Luxembourg, Austria and Portugal.

If the retired frontier worker and his/her members of family or his/her survivors are entitled to benefits in kind in the former Member State of employment of the retired frontier worker, the competent institution :

· sends information concerning the entitlement (entitled or not) to benefits in kind of the person concerned to the institution of the former Member State of employment, 

· or issues a portable document S3 to the person concerned.

If the former frontier worker and/or his/her members of family or his/her survivors no longer meet the criteria to be entitled to benefits in kind in the former Member State of employment of the retired frontier worker, the competent institution sends a cancellation of the entitlement document to the institution in the former Member State of employment.

5.1.2 Legal foundation of business flow
Article 28 of Regulation (EC) 883/2004

Article 29 of Regulation (EC) 987/2009

5.1.3 Trigger of business flow
The retired frontier worker and/or his/her members of family or his/her survivors request a form S3 from the competent institution, and the competent institution does not have the necessary information to decide whether the person concerned is entitled to benefits in kind under article 28 of Regulation (EC) 883/2004.

5.1.4 Procedure of business flow
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5.1.4.1 SED S006  –  Request for information concerning the person’s former status as frontier worker or member of family or survivor of the frontier worker 

The competent institution sends a request for information concerning the person’s former status as frontier worker and/or member of family or survivor of the frontier worker to the institution of the former Member State of employment of the frontier worker.

In section 4, the competent institution has to indicate whether the request for information concerns:

· the former frontier worker, or

· his/her members of family.  This box should also be ticked if the person concerned is a survivor of the former frontier worker.

The request should be sent for each person concerned on an individual basis.

5.1.4.2 SED S007  –  Information concerning former status as frontier worker or member of family or survivor of the frontier worker

The reply of the institution of the former Member State of employment provides the competent institution with the necessary information so as to allow the competent institution to determine whether the person concerned is entitled (to continue) to receive benefits in kind in the former Member State of employment.

In section 4 the institution of the former Member State of employment provides the requested information.

In data field 4.1.1 the institution of the former Member State of employment mentions the number of the SED (i.e. SED S006) sent by the competent institution and to which it replies.

In date field 4.1.2 the institution of the former Member State of employment mentions the date on which the SED was sent by the competent institution.

Continuation of treatment (article 28 (1) of Regulation (EC) 883/2004)
For the purpose to determine whether the person concerned is entitled to a continuation of treatment, the institution of the former Member State of employment has to tick in data field 4.2.1 whether the person concerned had the status of :

· frontier worker, or 

· family member of a frontier worker.  This box should be ticked only in so far the former Member State of employment is among the following Member States : Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Estonia*, Finland, France, Germany, Greece, Hungary*, Italy*, Latvia, Lithuania*, Luxemburg, Malta, Poland, Portugal, Romania, Slovak Republic, Slovenia, Spain*, Sweden, the Netherlands* and the United Kingdom (for states marked “*” this will become applicable from 1st May 2014).
In data field 4.2.2, the institution of the former Member State of employment ticks if the person concerned did not have the status of :

· frontier worker, or 

· family member of a frontier worker.  This box should always be ticked if the former Member State of employment of the frontier worker is mentioned in Annex III of Regulation (EC) 883/2004.  The following Member States are currently mentioned in Annex III : Denmark, Estonia*, Ireland, Spain*, Italy*, Lithuania*, Hungary*, Netherlands*, Finland, Sweden and the United Kingdom (states marked “*” will lift this restriction after 1st May 2014).

All benefits in kind (article 28 (2) or (3) of Regulation (EC) 883/2004)
For the purpose to determine whether the person concerned is entitled to all benefits in kind in the former Member State of employment, the institution of the former Member State of employment has to tick in data field 4.2.3.1  whether the person concerned had the status of :

· frontier worker.  This box should only be ticked if the former Member State of employment and the competent Member State are both mentioned in Annex V of Regulation (EC) 883/2004.  The following Member States are currently mentioned in Annex V : Belgium, Germany, Spain, France, Luxembourg, Austria and Portugal.
· family member of a frontier worker.  This box should only be ticked if the former Member State of employment and the competent Member State are both mentioned in Annex V of Regulation (EC) 883/2004.  The following Member States are currently mentioned in Annex V : Belgium, Germany, Spain*, France, Luxembourg, Austria and Portugal (for states marked “*” this will become applicable from 1st May 2014).

In case the institution of the former Member State of employment has ticked (  frontier worker or (  family member of a frontier worker, it has to mention in data field 4.2.3.2 the periods in the five years preceding the effective date of the old-age or invalidity pension during which the person concerned had this status.  Both the start date (data field 4.2.3.2.1) and end date (data field 4.2.3.2.2) should be filled in.  If there are several non-consecutive periods the symbol  (  allows to repeat this section by copy/paste in order to mention the start and end date of the different periods. 

In data field 4.2.4. the institution of the former Member State of employment mentions when the person concerned did not have the status of :

· frontier worker, or 

· family member of a frontier worker
under the conditions laid down in article 28 (2) or (3) of Regulation (EC) 883/2004.

In data field 4.3. the institution of the former Member State of employment mentions the date as of which the former frontier worker is entitled to an old-age or invalidity pension under its legislation.

5.1.4.3 SED S008  –  Information concerning entitlement (entitled or not) to benefits in kind of the person concerned

If the former frontier worker and his/her members of family or his/her survivors are entitled to benefits in kind in the former Member State of employment, the competent institution :

· issues a portable document S3 to the person concerned ;

· or sends information concerning the entitlement (entitled or not) to benefits in kind of the person concerned to the institution of the former Member State of employment.

In the situation where the competent institution sends an SED S008 to the institution of the former Member State of employment, it ticks in section 4 the appropriate status :

· frontier worker, or 

· family member of a former frontier worker.  This box should also be ticked if the person concerned is a survivor of the former frontier worker.
In data field 5.1 the competent institution ticks (  is or (  is not entitled to benefits in kind in the former Member State of employment.

In case the box (  is in data field 5.1 is ticked, the competent institution has to specify in data field 5.2 by ticking the box to what kind of treatment the person concerned is entitled to, i.e. 

· continuation of treatment that began in the former Member State of work, or 

· benefits in kind in former Member State of work.  This box should only be ticked if the former Member State of employment and the competent Member State are both mentioned in Annex V of Regulation (EC) 883/2004.  The following Member States are currently mentioned in Annex V : Belgium, Germany, Spain, France, Luxembourg, Austria and Portugal.  This also applies for the members of family or survivors of the former frontier worker although this will only become applicable for Spain from 1st May 2014.

In case the box (  continuation of treatment that began in the former Member State of work in data field 5.2 is ticked, the competent institution mentions in date field 5.3 the nature of the treatment or the illness (e.g. pathology, medicines taken, …) which the person concerned is allowed to continue in the former Member State of employment and for which the competent institution is to bear the financial costs.

In case the box (  is not in data field 5.1 is ticked, the competent institution has to specify by ticking the appropriate box in data field 5.2 to what kind of treatment the person concerned is not entitled to, i.e. 

· continuation of treatment that began in the former Member State of work, or 

· benefits in kind in former Member State of work.  This box should always be ticked if the former Member State of employment and the competent Member State are not both mentioned in Annex V of Regulation (EC) 883/2004.  The following Member States are currently mentioned in Annex V : Belgium, Germany, Spain, France, Luxembourg, Austria and Portugal.  This also applies for the members of family or survivors of the former frontier worker although this will only become applicable for Spain from 1st May 2014.

In data field 5.4 the competent institution has to fill in the former Member State of employment in which the person concerned is entitled to continue to receive benefits in kind.  The competent institution has to mention all the former Member States of employment in case there are several in which the person concerned is entitled to continue to receive benefits in kind in application of article 28 (2) or (3) of Regulation (EC) 883/2004.

5.1.4.4 SED S077  -  Cancellation of entitlement document to benefits in kind of the person concerned

If the former frontier worker or his/her members of family or his/her survivors are no longer entitled to benefits in kind in the former Member State of employment of the frontier worker at the expense of the competent institution, the competent institution sends a SED S077 to the institution of the former Member State of employment, cancelling of entitlement document to benefits in kind of the person concerned.

In the situation where the competent institution sends an SED S077 to the institution of the former Member State of employment, it ticks in section 4 the appropriate status :

· frontier worker, or 

· family member of a former frontier worker.  This box should also be ticked if the person concerned is a survivor of the former frontier worker.
In section 6 the competent institution mentions the reason for cancelling the entitlement document to benefits in kind of the person concerned.

In data field 6.1 the competent institution fills in the date on which it issued the SED 008 or the form S3.

In data field 6.2 the competent institution fills in the date as of which the person concerned is no longer entitled to benefits in kind in the former Member State of employment at the expense of the competent institution.

In data field 6.3 the competent institution mentions the reason for cancellation of the entitlement and ticks the appropriate box :

· no longer entitled to benefits in kind from our Member State (e.g. the person concerned moves to another Member State, the result being that he/she becomes insured under the legislation of another Member State) ;
· insured on the basis of an activity as an employed or self-employed person ;

· other reason.

If the competent institution has ticked the box (  other reasons in data field 6.3, it should mention the specific reason for cancellation of the entitlement in data field 6.4.  One reason could be e.g. that the person concerned is no longer defined or recognized as a member of family by the legislation of the Member State of residence.

6 Cost Settlement
6.1 Business flows

The following business flows each have a specific function in the process of cost settlement:
F-S019 for reimbursement according to actual costs – benefits in kind (10 SEDs)
F-S021 for the settlement of claims as lump-sum payments (14 SEDs)
F-S022 for the settlement of interest on late payments (7 SEDs)
F-S023 for the refund of overpayments (4 SEDs) 
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Figure 1: Business Flows of Cost Settlement

The exact application of each business flow will be described in detail in the following chapters.
6.2 Structured Electronic Documents (SED)  

Each individual SED is assigned to a specific business flow. Several SEDs of the same type can be combined to form a batch. All SEDs are structured in the same way.
1. Case Numbers

2. Global Note

and, if necessary,   

3. Individual….

Details regarding the case numbers do not necessarily have to be provided. The information required in the global note, on the other hand, has to be filled out completely. It includes all the information that can be derived from the attached specified sections of an SED or that is identical in all these sections.    

The specified section contains the information that is specific to each individual case. This includes the personal information regarding the individual in question as well as the competent institution and the institution entitled to raise claims for reimbursement. Even though it may not be mandatory to fill out all the data fields providing the individual’s personal information, it is advisable. Especially the personal identification number with the competent institution can prove to be extremely helpful. At the same time, however, the data necessary for the settlement of claims as well as the required reference information is provided as well, which would normally be sufficient to identify the person in question.        

6.3 Terms Used in the SEDs
6.3.1 General Section
The title in the header of each SED identifies the business transaction for which it is used. The titles are provided in alphabetical order, written out (e.g. Claim for Reimbursement), abbreviated (e.g. CLA) and as a data record (e.g. S080) with the respective legal foundation.   
They can be distinguished according to whether they are compulsory (identified by *) or optional (no special indication).   
6.3.2 Case Numbers  

Here the file numbers of the sending and the receiving institution can be provided. This information is not mandatory and is not meant to serve as reference number. The actual reference number is given elsewhere.  
6.3.3 Global Note

The information in this section is mandatory. All data fields are labelled with a *
6.3.3.1 Liaison Body Creditor


Details regarding the liaison body of the member state entitled to making a claim. 

6.3.3.2 Liaison Body Debtor

Details regarding the liaison body of the member state liable to pay. 
6.3.3.3 Total xxx Reference set by Creditor Liaison Body

File number of the creditor liaison body, meant to identify all “specified xxx” in each batch.

6.3.3.4 Total xxx Reference set by Debtor Liaison Body

File number of the debtor liaison body, meant to identify all “specified xxx” in each batch. 
6.3.3.5 Date of Submission set by xxx

Date at which a global note is forwarded by a liaison body.
6.3.3.6 Date of Receipt xxx set by xxx

Date at which a global note is received by a liaison body.

6.3.4 Individual section
6.3.4.1 Personal Identification Number with the Sending Institution/ Personal Identification Number with the Receiving Institution  
Details that serve to identify the individual in question. Depending on the direction in which the SED is sent, the competent institution’s ID number should be listed either first or second. 
6.3.4.2 ID Competent Institution
Details concerning the competent institution to which the initial invoice was addressed. 
6.3.4.3 ID Creditor Institution

Details regarding the competent institution that initially issued the invoice. 
6.3.4.4 Invoice Number set by Creditor Institution

Invoice number of the creditor institution that initially submitted the invoice.   

6.3.4.5 Total CLA Reference set by Creditor Institution

The number that is applicable as “Invoice Number set by Creditor Institution”. 

6.3.4.6 Initial Invoice Number of Creditor Liaison Body

The unique invoice number of each invoice when issued by the creditor liaison body. 
6.3.4.7 Initial total CLA reference Creditor Liaison Body

The number that is valid for all “Initial Invoice Number of Creditor Liaison Body“ of the respective batch. This number serves as a reference for the global note (see 1.3.3.3). 
6.4 F-S019 – Actual Cost Claim– Benefits in Kind
6.4.1 Function of the business flow

Flow F-S019 depicts the business transactions of a reimbursement according to actual costs. The flow is initiated by an SED for reimbursement that serves as a reference for all following SEDs. Within this flow, 10 individual SEDs for different business transactions can be used.  
6.4.2 Legal Foundation of business flow
Articles 62, 66 and 67 of Regulation (EC) 987/09 serve as the legal basis for the reimbursement of expenses according to actual costs.
6.4.3 Trigger of business flow
Business flow F-S019 is initiated when the claim of a national care provider (e.g. a doctor, chemist or dentist) is first included in the accounts of a competent institution of the place of stay or the place of residence. At this point the time limit for the submission of this claim to the liaison body of the debtor state, via the national liaison body, begins (see article 67 (1) of Regulation (EC) 987/2009 along with article 66 (2) of Regulation (EC) 987/2009).       
6.4.4 Procedure of business flow
The following overview shows the exact procedure of how the SEDs of Flow F-S019 are exchanged.
[image: image14.emf]SED Number Creditor State Competent State

S080 CLA

►

S081

◄

ACK_CLA

S083 CRN

►

S084

◄

ACK_CRN

S085

◄

IDP

S086 RPY_IDP

►

S087

◄

COC

S088 RPY_COC

►

S089

◄

PAY

S082 IFS

►


Figure 2: Business Flow F-S019, Actual Costs – Benefit in Kind (Kind)
6.4.4.1 SED S080 Claim for reimbursement (CLA)
SED S080 is the document by which an institution of the place of residence or the place of stay notifies an insured person’s competent institution of reimbursement payments according to actual costs that it is claiming.  This SED triggers Flow F-S019. 

6.4.4.1.1 ID Liaison Body Creditor (data field 2.1)

Details identifying the creditor liaison body.
6.4.4.1.2 ID Liaison Body Debtor

Details identifying the debtor liaison body. 
6.4.4.1.3 Half-Year in which Claim was recorded in the accounts of the Creditor Institution* (data field 2.3)

The half of the year in which the claim of the national care provider (e.g. doctor, chemist or hospital) was included in the accounts of the institution of the place of residence or the place of stay is to be specified. This is not the date at which the SED S080 was created.   
6.4.4.1.4 Total CLA Reference set by Creditor Liaison Body* (data field 2.5)

This is the unique and consistent reference number, which is valid for all invoices from the same batch. This number is used as a reference for all future SEDs within this flow. 
6.4.4.1.5 Personal Identification Number with the Sending Institution (data field 3.1.1.7.1)

Insured person’s identification number with the sending institution (institution of the place of residence or the place of stay). 
6.4.4.1.6 Personal Identification Number with the Receiving Institution (data field 3.1.1.7.2)

Insured person’s identification number with the receiving institution (competent institution). 
6.4.4.1.7 Invoice Number set by Creditor Institution* (data field 3.4)

Invoice number of the creditor institution that is submitting the claim. 

6.4.4.1.8 Amount of Benefits (data fields 3.8 to 3.17)

All transmitted values must be given as positive figures. Entering numbers with a negative sign (refund or credit) is not permitted. 
6.4.4.1.9 Total CLA Reference set by Creditor Institution* (data field 3.19)

This reference number is specified by the creditor institution and applies to all invoices of the same batch that it has forwarded to its national liaison body.  

6.4.4.1.10 Initial Invoice Number of the Creditor Liaison Body (data field 3.22)

This space is to be used to indicate the unique individual invoice number within each batch as specified by the creditor liaison body.  
6.4.4.1.11 Initial total CLA Reference of the Creditor Liaison Body (data field 3.23)

This is where the batch number as specified by the creditor liaison body is to be given, with which the individual invoices were submitted to the liaison body of the debtor state. This number is identical for all invoices within the same batch. It is to be indicated as a reference on all following SEDs within the same flow and is also to be quoted in data field 2.5 in the global note claim.     
6.4.4.2 SED S081 Acknowledgment of Claim for Reimbursement (ACK_CLA) 
SED S081 is the notification by which the liaison body of the debtor state confirms the receipt of a reimbursement submission on the basis of actual costs from the liaison body of the creditor state.  
In principle, the figures given in the global note claim in S080 are to be confirmed unless they differ from data fields 2.6 (total number of individual claims) and 2.7.1 (total amount).  
6.4.4.2.1 Total ACK-CLA Reference set by Debtor Liaison Body* (data field 2.6)

The processing number as specified by the liaison body of the debtor institution is to be filled in here.   

6.4.4.2.2 Date of Receipt of Total Claim set by Debtor Liaison Body* (data field 2.11)

The date at which the invoices are received by the liaison body of the debtor institution is entered here. This date is decisive regarding the time limits according to article 67 (5) and (6) as well as article 68 (1) of Regulation (EC) 987/09.     

6.4.4.3 SED S083 Credit Note (CRN) 

SED S083 is used by the creditor institution to inform the debtor institution of any reduction regarding the total claims that have been made since SED S080 was initially submitted. Each SED S083 must therefore include the reference number of the original S080. When listing the corrections that have been made, the adjusted grand total of claims should not be quoted. Credit should not be denoted with a negative sign (-). 

Only the competent institution that issued the original invoice is allowed to grant credit entitlements. Thus, both the invoices and the credit notes must be issued by the same creditor institution and must be submitted via the creditor liaison body. In the case of a credit entitlement the original creditor of an invoice cannot become the debtor institution.    

Each credit note that is issued must necessarily refer to a specific invoice. It is therefore not possible to inform an institution of its credit entitlements with regard to two separate invoice batches by using just one S083.         

6.4.4.3.1 Total CRN Reference set by Creditor Liaison Body* (data field 2.6)
This is the standard reference number assigned to this batch that is valid for all credit notes that are transmitted. This number is indicated as a reference on all future SEDs within this batch. 
6.4.4.3.2 Credit Note Number of Creditor Institution (data field 3.5)

The creditor institution quotes the invoice number that its credit note refers to.
6.4.4.3.3 Total CRN Reference set by Creditor Institution* (data field 3.20)
This refers to a standard reference number assigned by the creditor institution to the credit notes for each batch that are forwarded to its own national liaison body. 
6.4.4.3.4 Initial Invoice Number of Creditor Liaison Body (data field 3.23)
This is the number that was initially specified in data field 3.22 of SED S080. It is needed to identify the original S080 invoice within a batch and must therefore always be quoted. 
6.4.4.3.5 Initial Total CLA Reference of Creditor Liaison Body (data field 3.24)

This is the number that was initially specified in data field 2.5. This information is needed to identify the original batch in which the invoice S080 was transmitted. It, too, must therefore always be quoted.  
6.4.4.3.6 Credit Note Number set by Creditor Liaison Body (data field 3.25)

This is where the distinct individual credit note number within an invoice batch is given by the liaison body of the creditor state.  
6.4.4.3.7 Total CRN Reference set by Creditor Liaison Body (data field 3.26)
This is where the batch number is filled in with which the individual credit notes of a batch are forwarded to the liaison body of the debtor state. This number is identical for all credit notes within a batch. It must also be included in the global note – credit note (data field 2.6).  
6.4.4.4 SED S084 Acknowledgment of Credit Note (ACK_CRN) 

SED S084 is the notification by which the receipt of credit notes concerning claims according to actual costs that have already been submitted is confirmed. It is sent to the creditor liaison body by the liaison body of the debtor state. 
In principle, the figures given in the global note – credit note in S083 are to be confirmed unless they differ from data fields 2.7 (total number of individual credit notes) and 2.8 (total credit note amount in currency of creditor) in SED S083.  
6.4.4.4.1 Total ACK-CRN Reference set by Debtor Liaison Body* (data field 2.7)

The liaison body of the debtor state identifies its batch processing number.   

6.4.4.5 SED S085 Information on Down Payments (IDP)
SED S085 is used by the liaison body of the debtor state to make a down payment on the claims submitted by S080. The exact amount of the down payment is determined by the details in the global note – claim of SED S080. It is therefore irrelevant whether it is already known that certain claims will be contested.
Offering a down payment of at least 90% of total claims and a subsequent transfer of funds within six months after the end of the month in which the claims were first submitted (for the beginning of the time limit see SED S081, data field 2.11) will have an effect on when interest for delay may first be demanded and on its total amount.  
An offer of making a down payment does not however have an effect on the time limit for claims settlement and invoice contestation. Even when down payments have been offered and paid, the debtor liaison body still has to have informed its counterpart of the individual claims that have been contested within 18 months after their submission.   
6.4.4.5.1 IBAN* (data field 2.11)

International Bank Account Number of the creditor liaison body for international transactions.
6.4.4.5.2 BIC* (data field 2.12)
Internationally-standardised "Bank Identifier Code" of the financial institution used by the creditor liaison body.
6.4.4.5.3 Down Payment Percentage* (data field 2.13)

Percentage of down payment as part of the whole initial claim.
6.4.4.5.4 Down Payment Amount* (data field 2.14)

The product of the total amount of claims in the creditor’s currency multiplied by the down payment percentage (data field 2.13). 
6.4.4.6    SED S086 Reply to Information on Down Payments (RPY_IDP)

This notification is used by the creditor liaison body to inform its counterpart of whether it accepts or declines the offer of receiving a down payment (SED S085). If the offer is accepted, the amount agreed upon should quickly be processed for payment. 
6.4.4.7 SED S087 Contestation of an Individual Claim (COC)
Claims must be contested within 18 months after the end of the month in which they were received by the liaison body of the debtor country (see SED S081, data field 2.11 for the beginning of the time frame). The time limit is valid even if down payments were offered and paid (see SED S085) or if they were declined.  
As a result of the contestation of claims, the status of an invoice has to be clarified. A claim cannot be dropped single-handedly without the approval of the respective creditor institution.     

In principle, the data given in SED S080 should be adopted. The competent institution then adds the information regarding contested claims. 
6.4.4.7.1 Total COC Reference set by Debtor Liaison Body* (data field 2.6)
This is the standard reference number that is used for all submitted contestations belonging to one batch. The following SEDs within this batch will all include this number as a reference. 
6.4.4.7.2 Total Number of Individual Claims* (data field 2.7)
Number of individual claims contested by this SED S087.

6.4.4.7.3 Total Claims in Currency of Creditor (data field 2.8.1)

Total sum of claims contested by this SED S087. 
6.4.4.7.4 Contestation Number set by Competent Institution* (data field 3.20)

The competent institution to which the initial invoice was addressed assigns its reference number for contestations. 
6.4.4.7.5 Total COC Reference set by Competent Institution* (data field 3.21)

Reference number for all contestations that are forwarded by the initial competent institution to its national liaison body.    

6.4.4.7.6 Refusal Code* (data field 3.23)

Reason for contesting the respective claim. 
6.4.4.7.7 Initial Invoice Number of Creditor Liaison Body (data field 3.28)

Number initially quoted in data field 3.22 in SED S080. Must be filled in so that its respective S080 invoice within the batch can be identified.  
6.4.4.7.8 Initial Total CLA Reference of Creditor Liaison Body (data field 3.29)

Number initially quoted in data field 2.5 in SED S080. Must necessarily be stated in order to identify the original batch in which the S080 invoice was included. 
6.4.4.7.9 Contestation Number set by Debtor Liaison Body (data field 3.30)

The unique individual number for contesting a claim must be filled in here by the liaison body of the debtor state.   
6.4.4.8 Total COC Reference set by Debtor Liaison Body (data field 3.31)

Each contestation has to be given a batch number by the debtor liaison body which refers to the batch of contestations in which it was included when forwarded to the creditor liaison body. The batch number is identical for all contestations within the same batch. It is also quoted in the global note – contestation of claim (data field 2.6). 
6.4.4.9 SED S088 Reply to Contestation of an Individual Claim (RPY_COC)

SED S088 is used to reply to contestations. Whether a contestation is accepted by the creditor state or not must be cleared up by both parties within a period of 36 months after the end of the month in which the initial claim was received by the liaison body of the debtor state (see data field 2.11 in SED S081 for the beginning of the time period). It may take several S087 and S088 documents to ultimately resolve a specific matter. The result of this process has the effect that the final status of an invoice has been agreed upon and the initial claim will either have been confirmed or rightfully contested.
If a contestation leads to a reduction or a complete cancellation of the initial claim, the cancellation of the entire initial claim is approved by an S088 both from the creditor’s and the debtor’s perspective.
If a contestation is only partly accepted and a residual claim remains, the creditor institution must use an SED S088 to claim the outstanding amount. The now contested original invoice that was part of the initial SED S088 batch is then cancelled on the level of accounting. 

If a claim stated in an SED S080 has already been settled and the debtor institution then realises that the claim it has paid should actually have been contested, then this is not dealt with by using SEDs S087 (COC) and S088 (RPY_COC) of Flow F-S019 but rather with the help of Flow F-S023 (Refund for Overpayment).     
6.4.4.9.1 Total RPY_COC Reference set by Creditor Liaison Body* (data field 2.6)
This is meant to be a uniform reference number that applies to all RPY_COC documents that have been forwarded to a creditor liaison body by the liaison body of the debtor state in one batch. This number is quoted in all following SEDs within the same batch. 
6.4.4.9.2 Reply to Contestation Number set by Creditor Institution* (data field 3.22)

The institution to which the contestation was addressed fills in its individual reference number for the reply to the contestation. 
6.4.4.9.3 Total RPY_COC Reference set by Creditor Institution* (data field 3.23)
This is the uniform reference number assigned by the creditor institution to all RPY_COC documents that it has forwarded to its liaison body as part of one batch.   

6.4.4.9.4 Reply Code* (data field 3.25)

Reason for replying to the contestation. 
6.4.4.9.5 Initial Invoice Number of Creditor Liaison Body (data field 3.29)

This is the number initially quoted in data field 3.22 in SED S080. It must necessarily be quoted so that the initial S080 invoice can be identified. 
6.4.4.9.6 Initial Total CLA Reference of Creditor Liaison Body (data field 3.30)

This number was first quoted in data field 2.5 in SED S080. It must necessarily be quoted so that the batch with which the S080 invoice was originally sent can be identified. 
6.4.4.9.7 Reply to Contestation Number set by Debtor Liaison Body (data field 3.31)

The unique individual number within a batch must be filled in here as a reference for a reply to a contestation made by the debtor institution. 
6.4.4.9.8 Total RPY_COC Reference set by Debtor Liaison Body (data field 3.32)

This is where the batch number of the debtor liaison body is filled in with which the individual contestations from within a batch are forwarded to the liaison body of the creditor state.   
6.4.4.10 SED S089 Information on Payment of Single Claim (PAY)

A payment notification regarding a claim must be sent using SED S089 within 18 months after the end of the month in which the claim was received by the liaison body of the debtor state (see data field 2.11 in SED S081 for the beginning of this time limit). It is only possible to announce the settlement of a clearly specified SED S080. SED 089 is then used to offset claims if the creditor institution issued a credit note regarding the initial SED S080 invoice and the debtor institution has already settled the initial claim.     

The 18-month time limit is only valid as long as a claim has not been contested. A contestation that is made within the initial 18-month period makes it necessary to clarify the status of this invoice.  
An SED 089 must still be sent within the 18-month period, even if down payments have already been made. The only effect of a down payment is that interest for delay cannot be charged until a later point in time compared to otherwise. A statement explaining which invoices will be paid and which will be contested must necessarily be issued within the initial 18-month period.     

The sole function of SED S089 is for an institution to inform its counterpart of which invoices will be paid. A payment deadline is not met by simply transmitting an SED S089. The requirements of article 67 (5) shall be met.
6.4.4.10.1 Total CLA Reference set by Creditor Liaison Body* (data field 2.5)

This is the uniform reference number with which the SED S080 was sent to the liaison body of the creditor state. 
6.4.4.10.2 Total PAY Reference set by Debtor Liaison Body* (data field 2.6)

This is the uniform reference number that is assigned to each batch by the debtor liaison body and is valid for all PAY documents that have been forwarded to the creditor liaison body in this batch.   

6.4.4.10.3 Invoice Number set by Creditor Institution * (data field 3.4)

To be extracted from data field 3.4 in SED S080.
6.4.4.10.4 Credit Note Number of Creditor Institution (data field 3.5)

If the original claim was later reduced due to a refund or if a claim that had already been settled is partly or entirely offset, this number can be extracted from data field 3.5 in SED S083.  
6.4.4.10.5 Total Amount of Benefit in Kind* (data field 3.6)
This is where the exact sum is filled in that is to be paid or to be offset. If a certain sum is to be offset, it must be stated with a negative sign (-).   

6.4.4.10.6 Total CLA/CRN Reference of Creditor Institution (data field 3.7)

Reference number of the invoice or the refund issued by the creditor institution.  
6.4.4.10.7 Information on Payment Number set by Competent Institution (data field 3.8)

Reference number given by the competent institution in its payment notification. 
6.4.4.10.8 Total PAY Reference set by Competent Institution* (data field 3.9)

Uniform reference number assigned to a complete PAY batch that is forwarded by a debtor institution to its national liaison body.  

6.4.4.10.9 Initial Invoice Number of Creditor Liaison Body (data field 3.11)

This number is first given in data field 3.22 in SED S080. It must necessarily be quoted so that the original S080 invoice can be identified. 
6.4.4.10.10 Initial total CLA Reference of Creditor Liaison Body (data field 3.12)

This number is first given in data field 2.5 in SED S080. It must always be quoted so that the original batch which included the S080 invoice can be identified. 
6.4.4.10.11 Information on Payment Number set by Debtor Liaison Body (data field 3.13)

The unique individual number of a payment notification within a specific batch that is sent by the debtor liaison body is to be filled in here. 
6.4.4.10.12 Total PAY Reference set by Debtor Liaison Body (data field 3.14)

The batch number that is valid for all individual payment notifications belonging to the same batch is filled in here when forwarded to the liaison body of the creditor state. It is identical for all payment notifications referring to the same batch. It must also be quoted in the global note – information on payment (data field 2.6).   
6.4.4.11 SED S082 Information on Final Settlement (IFS)

SED S082 is the notification by which the liaison body of a creditor state informs its counterpart in the debtor state of the current status of a submitted batch from its own point of view. Sending such an SED is not mandatory.  

6.4.4.11.1 Total Claim Amount Accepted as Contested* (data field 2.8)

This is where the total sum of contested claims is listed that has been accepted by the creditor institution to date. 

6.4.4.11.2 Total Claim Amount Paid* (data field 2.9)

The total amount of received payments to date for this batch of invoices is indicated here.     
6.5 F-S021 – Inventory of months - fixed amounts

6.5.1 Function of the business flow
Flow F-S021 depicts the business transactions of reimbursement on the basis of fixed amounts. The flow is initiated by an SED for reimbursement that serves as a reference for all following SEDs.

Claims settlement on the basis of monthly lump-sum payments only applies to specific groups of persons. It can only be used by the member states listed in Annex 3 of the implementing regulation. 

The first step towards settling claims on the basis of fixed amounts is to report the number of monthly lump sums that are to be paid for each individual person within a certain group (e.g. age category, pensioner/family member) for a specific year. In a second step, the number of monthly payments due is monetarily valuated with the help of the calculated monthly lump sum.
Within this flow, 14 individual SEDs for different business transactions can be used. 
6.5.2 Legal Foundation of business flow
Articles 63, 64, 65, 66, 67 and 68 of Regulation (EC) 987/09 serve as the legal foundation for reimbursement on the basis of fixed amounts.
6.5.3 Trigger of business flow
In accordance with article 64 (4) of Regulation (EC) 987/2009 Business Flow F-S021 is triggered when the institution of the place of residence or the place of stay establishes the necessary inventory. This inventory is then forwarded to the competent institution via the responsible liaison bodies.   

An inventory does not replace an invoice. The actual invoice cannot be forwarded until the exact monthly lump sum has been published in the Official Journal of the European Union. The date of publication is decisive for calculating the time frame during which claims can be submitted.  
Therefore, claims settlement on the basis of fixed monthly payments is put into effect by means of two separate steps.   

In step 1 the inventories of months for each individual person are submitted by using SED S090. It indicates the number of months for which claims are made for each insured person. The second step involves multiplying the number of all months for which claims are made from within a certain SED S090 batch with the respective lump sum that has been published. Only once this has been done does the total claim become fixed, which can then be forwarded to the debtor liaison body by the liaison body of the creditor state using SED S095.  
As soon as the SED S095 is received by the debtor liaison body the time limits for claims settlement, contestation and payment propositions begin.
6.5.4 Procedure of business flow
The following overview shows the exact procedure of how the SEDs of Flow F-S021 are exchanged.
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Figure 2: Business flow F-S021
6.5.4.1 SED S090 Inventory of months relating to reimbursement on the basis of fixed amounts (IMO)

SED S090 is the notification that displays the inventories according to article 64 (4) of Regulation (EC) 987/09. This SED initiates Flow F-S021. 
6.5.4.1.1 ID Liaison Body Creditor (data field 2.1)
Details identifying the creditor liaison body.
6.5.4.1.2 ID Liaison Body Debtor (data field 2.2)

Details identifying the debtor liaison body.
6.5.4.1.3 Financial Year* (data field 2.3)

The year has to be specified for which monthly fixed amounts are being claimed. It must be the same for all inventories forwarded as one batch.

6.5.4.1.4 Number of Months* (data field 2.4)

Sum of the individual values listed in data field 3.9 of SED S090.
6.5.4.1.5 Lump Sum Category* (data field 2.5)

The group of persons for which monthly payments are claimed with this inventory is to be indicated here. The group must be the same for all inventories forwarded within the same batch.     

6.5.4.1.6 Total IMO Reference set by Creditor Liaison Body* (data field 2.6)

This is the unique and consistent reference number, which is valid for all invoices of the same batch. This number is used as a reference for all future SEDs within this flow.
6.5.4.1.7 Total Number of Individual Claims* (data field 2.7)

Number of individual claims (inventories) forwarded in this SED S090 batch.
6.5.4.1.8 Date of Submission set by Creditor Liaison Body* (data field 2.8)

The date at which the SED S090 was forwarded by the creditor liaison body is indicated here. This is only a preliminary date that is filled in after step 1 (forwarding the inventories) has been carried out. The final date is only determined after step 2 has been completed (multiplying the number of months with the published lump sum). It is listed in SEDs S095/S096 and must later be filled in here. This date is then used to calculate all time limits and deadlines for Flow F-S021.           

6.5.4.1.9 Personal Identification Number with the Sending Institution (data field 3.1.1.7.1)

Insured person’s identification number with the sending institution (institution of the place of residence).

6.5.4.1.10 Personal Identification Number with the Receiving Institution (data field 3.1.1.7.2)

Insured person’s identification number with the receiving institution (competent institution).

6.5.4.1.11 Creditor Invoice Number set by Creditor Institution* (data field 3.4)

Invoice number of the creditor institution that is submitting the inventory.

6.5.4.1.12 Financial Year* (data field 3.5)

Once again the year for which the fixed monthly payments are claimed has to be filled in here.
6.5.4.1.13 Entitlement Document* (data field 3.6)

The legal basis for the entitlement to the claims is named here.  
6.5.4.1.14 Start Date (data field 3.7.1)

The date at which the legal basis named in data field 3.6 was first valid is listed here.
6.5.4.1.15 End Date (data field 3.7.2)

The final date at which the legal basis named in data field 3.6 was still valid within the respective financial year is to be given here. 

6.5.4.1.16 Start Date* (data field 3.8.1)

The beginning of the accounting period is given here. The earliest date it can be is 1 January of the financial year indicated in data field 3.5.
6.5.4.1.17 End Date* (data field 3.8.2)

The end date of the accounting period is filled in here. The latest date it can be is 31 December of the respective financial year.
6.5.4.1.18 Number of Months* (data field 3.9)

Number of months for which claims are made. Must be between 01 and 12.
6.5.4.1.19 Lump Sum Category* (data field 3.10)

Category of Lump Sum. Must be identical for all inventories forwarded as one batch.
6.5.4.1.20 Total IMO Reference set by Creditor Institution* (data field 3.12)

This reference number is specified by the creditor institution and applies to all invoices of the same batch that it has forwarded to its national liaison body.

6.5.4.1.21 Initial Invoice Number of the Creditor Liaison Body (data field 3.13)

This space is to be used to indicate the unique individual invoice number within each batch as specified by the creditor liaison body.

6.5.4.1.22 Initial Total IMO Reference of the Creditor Liaison Body (data field 3.14)

This is where the batch number as specified by the creditor liaison body is to be given, with which the individual invoices were submitted to the liaison body of the debtor state. This number is identical for all invoices within the same batch. It is to be indicated as a reference on all following SEDs within the same flow and is also to be quoted in data field 2.6 in the global note inventory.     

6.5.4.2 SED S091 Acknowledgment of Inventory of Months (ACK_IMO) 

SED S091 is the notification by which the liaison body of the debtor state confirms the receipt of inventories of months relating to reimbursement on the basis of fixed amounts from the liaison body of the creditor state.  

In principle, the figures given in the global note inventory in S090 are to be confirmed unless they differ from data fields 2.4 (number of months) and 2.7.1 (total number of individual claims).  

6.5.4.2.1 Total ACK-IMO Reference set by Debtor Liaison Body* (data field 2.7)

The processing number as specified by the liaison body of the debtor institution is to be filled in here.   

6.5.4.2.2 Date of Receipt of Total Claim set by Debtor Liaison Body* (data field 2.10)

The date at which the inventories are received by the liaison body of the debtor institution is entered here.

6.5.4.3 SED S092 Credit Note of Months (CRN_IMO) 

SED S092 can be used by the creditor body to notify the debtor institution of corrections it has made to its initial S090 inventories. Therefore, each SED S092 must indicate the S090 it refers to. Only the relevant information with regards to the corrected number of months is listed (data fields 3.7.1, 3.7.2, 3.8.1, 3.8.2, 3.9 of SED S090), not the revised total claim. A credit notification is not given in monetary terms. Instead, the number of months by which the claim has been reduced is listed. This number is not allowed to be quoted with a negative sign (-).    
Only the competent institution that issued the original invoice is allowed to grant credit entitlements. Thus, both the invoices and the credit notes must be issued by the same creditor institution and must be submitted via the creditor liaison body. In the case of a credit entitlement the original creditor of an invoice cannot become the debtor institution.    

Each credit note that is issued must necessarily refer to a specific invoice. It is therefore not possible to inform an institution of its credit entitlements with regard to two separate S090 invoice batches by using just one S092.         

6.5.4.3.1 Total CRN Reference set by Creditor Liaison Body* (data field 2.7)

This is the standard reference number assigned to this batch that is valid for all credit notes that are transmitted. This number is indicated as a reference on all future SEDs within this batch.

6.5.4.3.2 Creditor Invoice Number set by Creditor institution* (data field 3.4)

Number listed in data field 3.4 of SED S090.
6.5.4.3.3 Credit Note Number of Creditor Institution* (data field 3.5)

The creditor institution quotes the invoice number that its credit note refers to.

6.5.4.3.4 Total IMO Reference set by Creditor Institution* (data field 3.13)

Number listed in data field 3.12 of SED S090.
6.5.4.3.5 Total CRN_IMO Reference set by Creditor Institution* (data field 3.14)

This refers to a standard reference number assigned by the creditor institution to the credit notes for each batch that are forwarded to its own national liaison body.

6.5.4.3.6 Initial Invoice Number of Creditor Liaison Body (data field 3.15)

This is the number that was initially specified in data field 3.13 of SED S090. It is needed to identify the original S090 invoice within a batch and must therefore always be quoted.

6.5.4.3.7 Initial Total IMO Reference of Creditor Liaison Body (data field 3.16)

This is the number that was initially specified in data field 2.6. This information is needed to identify the original batch as part of which this invoice S090 was transmitted. It, too, must therefore always be quoted. 

6.5.4.3.8 Invoice Number set by Creditor Liaison Body (data field 3.17)

This is where the distinct individual credit note number within an invoice batch is given by the liaison body of the creditor state.  

6.5.4.3.9 Total CRN_IMO Reference set by Creditor Liaison Body (data field 3.18)

This is where the batch number is filled in with which the individual credit notes of a batch are forwarded to the liaison body of the debtor state. This number is identical for all credit notes within a batch. It must also be included in the global note – credit note of months (data field 2.7).

6.5.4.4 SED S093 Acknowledgment of Credit Note of months (ACK_CRN_IMO) 

SED S093 serves to notify the creditor liaison body of the fact that credit notes which refer to inventories that have already been submitted have now been received by the liaison body of the debtor state.   

In principle, the figures given in the global note – credit note of months in S092 are to be confirmed unless they differ from data fields 2.4 (number of months) and 2.8 (total number of credit notes) in SED S092. 

6.5.4.4.1 Total ACK-CRN_IMO Reference set by Debtor Liaison Body* (data field 2.8)

The liaison body of the debtor state assigns its batch processing number here.
6.5.4.5  SED S094 Contestation of Inventory of Months Concerning one Person (COC_IMO)

Claims must be contested within 18 months after the end of the month in which they were received by the liaison body of the debtor country. The time limit is valid even if down payments were offered and paid or if they were declined.  

As a result of the contestation of claims, the status of an invoice has to be clarified. A claim cannot be dropped single-handedly without the approval of the respective creditor institution.
In claims settlement on the basis of monthly fixed amounts the contestation of a claim regarding an individual person must occur on the grounds of the information given in the S090 inventory. However, SED S090 does not serve as an invoice. The invoice itself is forwarded as a global note along with SED S095. The 18-month time limit for paying or contesting claims only begins when the SED S095 has been received by the liaison body of the debtor state.         

In principle, the data given in SED S090 should be adopted. The competent institution then adds the information regarding contested inventories.  

6.5.4.5.1 Total COC_IMO Reference set by Debtor Liaison Body* (data field 2.7)

This is the standard reference number that is used for all submitted contestations belonging to one batch. The following SEDs within this batch will all include this number as a reference.

6.5.4.5.2 Number of Months* (data field 2.4)

Total number of months contested by this SED S094.
6.5.4.5.3 Total Number of Individual Claims* (data field 2.7)

Number of individual inventories contested by this SED S094.

6.5.4.5.4 Refusal Code* (data field 3.10)

Reason for contesting the respective inventory.
6.5.4.5.5 Number of Months* (data field 3.14)

Total number of contested months.
6.5.4.5.6 Contestation Number set by Competent Institution* (data field 3.18)

The competent institution to which the initial invoice was addressed assigns its reference number for contestations. 
6.5.4.5.7 Total COC_IMO Reference set by Competent Institution* (data field 3.19)

Reference number for all contestations that are forwarded by the initial competent institution to its national liaison body.    

6.5.4.5.8 Initial Invoice Number of Creditor Liaison Body (data field 3.20)

Number initially quoted in data field 3.13 in SED S090. Must be filled in so that its respective S090 invoice within the batch can be identified.  

6.5.4.5.9 Initial Total IMO Reference of Creditor Liaison Body (data field 3.21)

Number initially quoted in data field 2.6/3.14 in SED S090. Must necessarily be stated in order to identify the original batch in which the S090 invoice was included.

6.5.4.5.10 Contestation Number set by Debtor Liaison Body (data field 3.22)

The unique individual number for contesting an inventory must be filled in here by the liaison body of the debtor state.   

6.5.4.5.11 Total COC Reference set by Debtor Liaison Body (data field 3.23)

Each contestation has to be given a batch number by the debtor liaison body which refers to the batch of contestations in which it was included when forwarded to the creditor liaison body. The batch number is identical for all contestations within the same batch. It is also quoted in the global note – contestation of inventory of months (data field 2.7).
6.5.4.6 SED S103 Reply to Contestation of Inventory of Months (RPY_COC_IMO)

SED S103 is used to reply to contestations. Whether a contestation is accepted by the creditor state or not must be cleared up by both parties within a period of 36 months after the end of the month in which the initial claim was first received by the liaison body of the debtor state (see data field 2.14 in SED S096 for the beginning of the time period). It may take several S094 and S103 documents to ultimately resolve a specific matter. The result of this resolution procedure is that the status of an individual SED S090 inventory is agreed upon and the number of months for which claims are made is now certain.   

If a contestation leads to a reduction of claims, SED S103 is used to confirm the cancellation of certain claims from both the creditor’s and the debtor’s point of view. The number of billed months is then reduced on the level of accounting. The original S090 is not altered.
If a claim stated in an SED S090 has already been settled and the debtor institution then realises that the claim it has paid should actually have been contested, then this is not dealt with by using SEDs S094 (COC_IMO) and S103 (RPY_COC_IMO) of Flow F-S021 but rather with the help of Flow F-S023 (Refund for Overpayment).     
6.5.4.6.1 Total RPY_COC_IMO Reference set by Creditor Liaison Body* (data field 2.7)

This is meant to be a uniform reference number that applies to all RPY_COC_IMO documents that have been forwarded to a creditor liaison body by the liaison body of the debtor state in one batch. This number is quoted in all following SEDs within the same batch. 
6.5.4.6.2 Reply Code* (data field 3.10)

Reason for replying to the contestation.

6.5.4.6.3 Number of Months (data field 3.13)

Number of accepted billed months by which the initially forwarded inventory is to be reduced.

6.5.4.6.4 Total IMO Reference set by Creditor Institution* (data field 3.16)

Should be filled in as stated in data field 3.12 of SED S090.  

6.5.4.6.5 Total COC_IMO Reference set by Competent Institution* (data field 3.17)

Should be filled in as stated in data field 3.19 of SED S094.

6.5.4.6.6 Contestation Number set by Competent Institution* (data field 3.18)

Should be filled in as stated in data field 3.18 of SED S094.

6.5.4.6.7 Reply to Contestation Number set by Creditor Institution* (data field 3.19)

The institution to which the contestation was addressed fills in its individual reference number for the reply to the contestation. 
6.5.4.6.8 Total RPY_COC_IMO Reference set by Creditor Institution* (data field 3.20)

This is the uniform reference number assigned by the creditor institution to all RPY_COC_IMO documents that it has forwarded to its liaison body as part of one batch.  
6.5.4.6.9 Initial Invoice Number of Creditor Liaison Body (data field 3.21)

This is the number initially quoted in data field 3.13 in SED S090. It must necessarily be quoted so that the initial S090 inventory can be identified. 
6.5.4.6.10 Initial Total IMO Reference of Creditor Liaison Body (data field 3.22)

This number was first quoted in data field 2.6 in SED S090. It must necessarily be quoted so that the batch with which the S090 inventory was originally sent can be identified. 
6.5.4.6.11 Contestation Number set by Creditor Liaison Body (data field 3.23)

Please note: “Reply to contestation number set by Creditor Liaison Body” would be a better title

The unique individual number of this reply to a contestation within a batch should be stated here by the creditor liaison body.  

6.5.4.6.12 Total RPY_COC_IMO Reference set by Creditor Liaison Body (data field 3.24)

Batch number with which the individual SED S103s were forwarded to the liaison body of the debtor state by the liaison body of the creditor state. This number is identical for all replies to contestations referring to the same batch. It must also be stated in the global note – reply to contestation (data field 2.7). 

6.5.4.7 SED S095 Claim for Reimbursement of Fixed Amounts (CLA_IMO)

The liaison body of the creditor state uses this notification to refer to the inventories regarding a specific person that were forwarded with SED S090. SED S095 can only be sent once the lump sums have been published in the Official Journal of the European Union and only if an SED S090 was sent previously. 
The total number of monthly payments as indicated in SED S090 is given a monetary value. This way, the actual total claim has now been specified and this information is passed on to the liaison body of the debtor state. 
It is up to the debtor liaison body to assign the monetary claim to the individual months listed in the inventories.   

6.5.4.7.1 Number of Months* (data field 2.4)

Number of months listed in SED 090 and confirmed by SED S091 reduced by the number of contested claims that have also been accepted as such by the creditor state.
6.5.4.7.2 Lump Sum Category* (data field 2.5)

The group of persons for which the lump sum claim is made has to be indicated here. It must be in line with the information provided in SED S090.
6.5.4.7.3 Lump Sum* (data field 2.6)

Value of the monthly lump sum payment for the group specified in data field 2.5 as published in the Official Journal of the European Union.  

6.5.4.7.4 Total IMO Reference set by Creditor Liaison Body* (data field 2.7)

To be filled in as stated in data field 2.6 of SED S090.
6.5.4.7.5 Total CLA-IMO Reference set by Creditor Liaison Body* (data field 2.8)

Reference number assigned to the claim by the liaison body of the creditor state.
6.5.4.7.6 Total ACK_IMO Reference set by Debtor Liaison Body* (data field 2.9)
To be filled in as stated in data field 2.7 of SED S091.
6.5.4.7.7 Total Number of Individual Claims* (data field 2.10) 
Number of months listed in SED 090 and confirmed by SED S091 reduced by the number of contested claims that have been accepted as such by the creditor state.
6.5.4.7.8 Total Claim Amount in Currency of Creditor* (data field 2.11)

Number given in data field 2.4 multiplied by the value given in data field 2.6.
6.5.4.7.9 IBAN* (data field 2.14)

International Bank Account Number of the creditor liaison body for international transactions.

6.5.4.7.10 BIC* (data field 2.15)

Internationally-standardised "Bank Identifier Code" of the financial institution used by the creditor liaison body.
6.5.4.8 SED S096 Acknowledgment of Claim for Reimbursement of Fixed Amounts (ACK_CLA_IMO) 

SED S096 is the notification by which the liaison body of the debtor state confirms the receipt of a reimbursement submission on the basis of fixed amounts from the liaison body of the creditor state.  

In principle, the figures given in the global note acknowledgement of claim for reimbursement of fixed amounts in SED S095 are to be confirmed.  

6.5.4.8.1 Total ACK-CLA-IMO Reference set by Debtor Liaison Body* (data field 2.9)

The processing number as specified by the liaison body of the debtor institution is to be filled in here.

6.5.4.8.2 Date of Receipt of Fixed Amount Claims set by Debtor Liaison Body* (data field 2.14)

The date at which the claim for reimbursement of fixed amounts is received by the liaison body of the debtor institution is entered here. This date is decisive regarding the time limits according to article 67 (5) and (6) as well as article 68 (1) of Regulation (EC) 987/09.    
6.5.4.9 SED S097 Information on Down Payment of Fixed Amounts (IDP_IMO)

SED S097 is used by the liaison body of the debtor state to make a down payment on the claim submitted by S095. The exact amount of the down payment is determined by the details in SED S097. It is therefore irrelevant whether it is already known that certain inventories will be contested.      

Offering a down payment of at least 90% of total claims and a subsequent transfer of funds within six months after the end of the month in which the claims were first submitted (for the beginning of the time limit see SED S096, data field 2.14) will have an effect on when interest for delay may first be demanded and also on its total amount.  

An offer of making a down payment does not however have an effect on the time limit for claims settlement and invoice contestation. Even when down payments have been offered and paid, the debtor liaison body still has to have informed its counterpart of the individual claims that have been contested within 18 months after their submission.   

6.5.4.9.1 IBAN* (data field 2.12)

International Bank Account Number of the creditor liaison body for international transactions.

6.5.4.9.2 BIC* (data field 2.13)

Internationally-standardised "Bank Identifier Code" of the financial institution used by the creditor liaison body.

6.5.4.9.3 Down Payment Percentage* (data field 2.14)

Percentage of down payment as part of the whole initial claim.

6.5.4.9.4 Down Payment Amount* (data field 2.15)

The product of the total claim in the creditor’s currency (data field 2.9) multiplied by the down payment percentage (data field 2.14). 

6.5.4.10    SED S098 Reply to Information on Down Payment of Fixed Amounts (RPY_IDP_IMO)

This notification is used by the creditor liaison body to inform its counterpart of whether it accepts or declines the offer of receiving a down payment (SED S097). If the offer is accepted, the amount agreed upon should quickly be processed for payment.
6.5.4.11 SED S099 Contestation of Global Claim – Fixed Amounts (COC-CLA-IMO)

SED 099 is used to decline the total monetary claim as stated in SED S095. Information is only to be forwarded as part of a global note. 
This is a decisive difference of SED S099 compared to SED S094. In SED S094 personal inventories are not contested in monetary units but rather in the number of months as communicated by SED S090.   

6.5.4.11.1 Total COC_CLA_IMO Reference set by Debtor Liaison Body* (data field 2.8)
The processing number as assigned by the liaison body of the debtor institution is to be filled in here.   

Please note: data field for Total CLA_IMO reference set by Creditor Liaison Body is missing.

6.5.4.11.2 Refusal Code* (data field 3)

Reason for contesting the entire batch. 

6.5.4.12 SED S100 Reply to Contestation of Global Claim – Fixed Amounts (RPY_COC_CLA_IMO)

The liaison body of the creditor state replies on the SED S099 by this. There are only the two in data field 3 given reply options.

Please note: incorrect wording in data field 2.10 (should be: date of submission set by Creditor Liaison Body, not set by Debtor Liaison Body)

6.5.4.13 SED S101 Information on Payment of Individual Claim - Fixed (PAY_IMO)

A payment notification regarding a claim must be sent using SED S101 within 18 months after the end of the month in which the global claim for reimbursement of fixed amounts (SED S095) was received by the liaison body of the debtor state (see data field 2.14 in SED S096 for the beginning of this time limit).

As a payment announcement, SED 101 does not relate to SED S095 but rather to a separate inventory forwarded together with SED S090.    

SED S101 is also used to offset claims if the creditor institution issued an SED S092 credit note with regard to the initial SED S090 inventory and the debtor institution had already settled the initial claim.    

The 18-month time limit is only valid as long as a claim has not been contested. A contestation that is made within the initial 18-month period makes it necessary to clarify the status of this invoice.  
An SED S101 must still be sent within the 18-month period, even if down payments have already been made. The only effect of a down payment is that interest for delay cannot be charged until a later point in time compared to otherwise. A statement explaining which invoices will be paid and which will be contested must necessarily be issued within the initial 18-month period.     

The main function of SED S101 is for an institution to inform its counterpart of which invoices will be paid. A payment deadline is not met by simply sending an SED S101. The receipt of payment by the creditor liaison body is decisive in this matter.
In principle, the figures stated in SED S090 should simply be adopted. The debtor institution then completes the information regarding payment. 

Please note: Wording in headline point 2 is incorrect. Should be: Global note – information on payment; not on down payments 

6.5.4.13.1 Lump Sum (data field 2.6)

The monthly lump sum that is to be paid by the debtor liaison body is stated here. 
6.5.4.13.2 Total IMO Reference set by Creditor Liaison Body* (data field 2.7)

This is the uniform reference number with which the SED S090 was sent by the liaison body of the creditor state. 
6.5.4.13.3 Total PAY_IMO Reference set by Debtor Liaison Body* (data field 2.8)

This is the uniform reference number that is assigned to each batch by the debtor liaison body and is valid for all PAY_IMO documents that have been forwarded to the creditor liaison body in this batch.   

6.5.4.13.4 Total Claim Amount in Currency of Creditor (data field 2.10)

Total amount that is paid.
6.5.4.13.5 Creditor Invoice Number set by Creditor Institution * (data field 3.4)

To be filled in as stated in data field 3.4 in SED S090.
6.5.4.13.6 Credit Note Number of Creditor Institution (data field 3.5)

If the original claim was later reduced due to a refund or if a claim that had already been settled is partly or entirely offset, this number can simply be adopted from data field 3.5 in SED S092.  
6.5.4.13.7 Number of Months * (data field 3.7)

This is where the number of months is filled in that is to be paid or offset. If a number of months are to be offset, this must be stated with a negative sign (-).   

6.5.4.13.8 Total IMO/CRN_IMO Reference of Creditor Institution (data field 3.10)

Reference number of the invoice or the refund issued by the creditor institution in SED S090/S092.  

6.5.4.13.9 Information on payment number set by Competent Institution (data field 3.11)

Reference number given by the competent institution in its payment notification. 
6.5.4.13.10 Total PAY_IMO Reference set by Competent Institution* (data field 3.12)

Uniform reference number assigned to a complete PAY_IMO batch that is forwarded by a debtor institution to its national liaison body.  

6.5.4.13.11 Initial Invoice Number of Creditor Liaison Body (data field 3.13)

This number is first provided in data field 3.13 in SED S090. It must necessarily be quoted so that the original S090 invoice can be identified. 
6.5.4.13.12 Initial Total IMO Reference of Creditor Liaison Body (data field 3.14)

This number is first provided in data field 2.6 in SED S090. It must always be quoted so that the original batch which included the respective S090 invoice can be identified. 
6.5.4.13.13 Information on Payment Number set by Debtor Liaison Body (data field 3.15)

The unique individual number of a payment notification within a specific batch that is sent by the debtor liaison body is to be filled in here. 
6.5.4.13.14 Total PAY_IMO reference set by Debtor Liaison Body (data field 3.16)

The batch number that is valid for all individual payment notifications belonging to the same batch is filled in here when forwarded to the liaison body of the creditor state. It is identical for all payment notifications referring to the same batch. It must also be quoted in the global note – information on payment of individual claim – fixed (data field 2.8).  

6.5.4.14 SED S102 Information on Final Settlement (IFS_IMO)

SED S102 is the notification by which the liaison body of a creditor state informs its counterpart in the debtor state of the current status of a submitted batch of inventory of months relating to imbursement on the basis of fixed amounts from its own point of view. Sending such an SED is not mandatory.  

6.5.4.14.1 Number of Months* (data field 2.4)

Number of months for which claims are made as initially stated in the SED S090 global note inventory (data field 2.4).   

6.5.4.14.2 Lump Sum* (data field 2.6)

Value of the lump sum payment that is relevant for SED 090 (data field 2.6 of SED S095). 

6.5.4.14.3 Total Claim Amount in Currency of Creditor* (data field 2.9)

 Product of data field 2.4 multiplied by 2.6.

6.5.4.14.4 Total Claim Amount Accepted as Contested* (data field 2.10)

This is where the total sum of contested claims is listed that has been accepted by the creditor institution to date. 

6.5.4.14.5 Total Claim Amount Paid* (data field 2.11)

The total amount of received payments to date for this batch of invoices is stated here.
6.6 F- S022 - Interest Claim on Late Payment
6.6.1 Function of business flow
Flow F-S022 deals with cases in which a delay of payment has occurred on the part of the debtor and the creditor wishes to make a claim for default interest. This Flow serves to make a claim for default interest both for claims according to actual costs (SED S080) as well as claims on the basis of fixed amounts (SED S090/S095). F-S022 is a separate Flow and is exclusively used to demand interest on late payment.      

Flow F-S022 is initiated by sending an invoice SED for interest on delayed payment, which then serves as a reference for all future SED correspondence. A total of 7 different SEDs for different situations can be used within this Flow.    
6.6.2 Legal Foundation of business flow
The assertion of interest on delayed payments is addressed in Article 68 of Regulation (EC) 987/09.  

Articles 62, 66, 67 and 68 of Regulation (EC) 987/09 serve as a legal basis for the reimbursement of expenses according to actual costs.

6.6.3 Trigger of business flow
Business Flow F-S022 is triggered when a claim for interest on delayed payment is first submitted by the creditor body. The Flow is only allowed to be triggered once the final payment deadline has elapsed. The maturity date is calculated on the basis of the submission dates provided in Flows F-S019 and F-S021.  
6.6.4 Procedure of business flow
The following overview shows the exact procedure of how the SEDs of Flow F-S022 are exchanged.
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Figure 2: Business Flow F-S022, Interest on Late Payment

6.6.4.1 SED S026 Claim for Interest on Late Payment – Interest (ILP)

SED S026 is used to submit a claim for interest on late payment. This starts Flow F-S022. In the Individual ‘claim for interest on late payment’ SED S026 refers to the initially submitted claim that has not yet been paid. Thus, a single SED S026 can be used to demand the payment of default interest either for actual cost claims or on the basis of fixed amounts.
Therefore it is necessary to submit SED S026 for each batch separately.
Interest on late payments can only be invoiced once the initial claim has finally been paid and the payment date is known.
6.6.4.1.1 ID Liaison Body Creditor (data field 2.1)

Details identifying the creditor liaison body.

6.6.4.1.2 ID Liaison Body Debtor (data field 2.2)
Details identifying the debtor liaison body. 

6.6.4.1.3 Total ILP reference set by Creditor Liaison Body* (data field 2.3)

This is the unique and consistent reference number, which is valid for all individual claims for interest on late payment from the same batch. This number is used as a reference for all future SEDs within this flow. 

6.6.4.1.4 Total Number of Individual Claims* (data field 2.5)

Number of individual claims for default interest that are submitted in this SED. 

6.6.4.1.5 Total Amount of Interest in Currency of Creditor* (data field 2.6)

Sum of all individual interest payments that are being invoiced with this SED (see data field 3.8).   

6.6.4.1.6 Initial Invoice Number set by Creditor Institution* (data field 3.4)

Initial invoice number with which the claim was submitted (data field 3.4 of SED S080 or data field 3.4 of SED S090). 
Invoice number of the creditor institution that is submitting the claim. 

6.6.4.1.7 Initial Total Claim Reference set by Creditor Institution* (data field 3.5)

Initial batch number with which all invoices of the same batch were submitted (data field 3.19 of SED S080 or data field 3.12 of SED S090).  
This reference number is specified by the creditor institution and applies to all invoices of the same batch that it has forwarded to its national liaison body.  

6.6.4.1.8 Initial Amount Claimed in Currency of Creditor* (data field 3.6)
Total amount of the claim for which default interest is being invoiced (data field 3.17 of SED S080 or data field 3.9 of SED S090 multiplied with data field 2.6 of SED S095).  

6.6.4.1.9 Interest Rate in Percent * (data field 3.7)

Interest rate as prescribed in Article 68 (2) of Regulation (EC) 987/09. The interest rate that was valid upon receipt of the invoice (the earliest maturity date) is to be applied. This date is listed either in data field 2.11 of SED S081 or data field 2.14 of SED 096. 
6.6.4.1.10 Amount of Interest in Currency of Creditor* (data field 3.8)

The result of the following calculation should be filled in here:  value of data field 3.6 x value of data field 3.7 x days for which interest is claimed / 360.  

6.6.4.1.11 ILP Invoice Number for Claim Interest set by Creditor Institution* (data field 3.10)

Number assigned to invoice for payment of default interest by the creditor institution.   

6.6.4.1.12 Total ILP Reference of Claim for Interest set by Creditor Institution* (data field 3.11)

This reference number is specified by the creditor institution and applies to all invoices of the same batch that it has forwarded to its national liaison body.

6.6.4.1.13 Initial Invoice Number of the Creditor Liaison Body (data field 3.13)

This space is used to indicate the unique individual invoice number within each batch as specified by the creditor liaison body (as stated in data field 3.22 of SED S080 or data field 3.13 of SED S090).  

6.6.4.1.14 Initial Total CLA / IMO Reference of the Creditor Liaison Body (data field 3.14)

This is where the batch number as specified by the creditor liaison body should be filled in, with which the individual invoices were submitted to the liaison body of the debtor state (see data field 3.23 of SED S080 or data field 3.14 of SED S090). This number is identical for all invoices of the same batch. It should be given as a reference on all following SEDs within the same flow and is also to be quoted in data field 2.5 in the global note claim.
6.6.4.1.15 ILP Invoice Number set by Creditor Liaison Body* (data field 3.15)  
This is where the unique individual invoice number of the interest claim should be filled in which is assigned by the creditor liaison body.  

It is used to identify the unique individual invoice within a batch. 

6.6.4.1.16 Total ILP Reference set by Creditor Liaison Body* (data field 3.16)

This is where the batch number as specified by the creditor liaison body is stated, with which the individual claim for interest on late payment was submitted to the liaison body of the debtor state. This number is identical for all invoices within the same batch. It is to be indicated as a reference on all following SEDs within the same flow and is also to be quoted in data field 2.3 in the global note – claim for interest on late payment.     

6.6.4.2 SED S027 Acknowledgment of Claim for Interest on Late Payment (ACK_ILP) 

SED S027 is the notification by which the liaison body of the debtor state confirms the receipt of a claim for interest on late payment from the liaison body of the creditor state.  

In principle, the figures given in the global note claim in S026 should be confirmed unless they differ from data fields 2.6 (total number of individual claims) and 2.7. (total amount of interest in currency of the creditor).  

6.6.4.2.1 Total ACK-ILP Reference set by Debtor Liaison Body* (data field 2.4)

The processing number as specified by the liaison body of the debtor institution must be filled in here.   

6.6.4.2.2 Date of Receipt of Total Claim set by Debtor Liaison Body* (data field 2.9)

The date at which the credit note ‘interest on late payment’ is received by the liaison body of the debtor institution is entered here. 

6.6.4.3 SED S028 Credit Note ‘Interest on Late Payment – Interest’ (CRN_ILP) 

SED S028 is used when the debtor should pay the demanded default interest. Interest should be paid in the following cases:
· if the initial SED S080 or S090 invoice was paid too late and a payment of default interest was subsequently invoiced

· if the inital SED S080 or S090 invoice was followed by a credit note (SED S083 or S092) reducing the initial claim 

The credit note regarding the initial claim is forwarded with an SED S080 in Flow F-S019 or SED S090 in Flow F-S021. SED S028 is exclusively used as a credit notification when an overpayment of default interest has occurred or too much interest has been demanded.  

SED S028 is used by the creditor institution to inform the debtor institution of any adjustments regarding the total claims that have been made since SED S026 was initially submitted. Each SED S028 must therefore include the reference number of the original S026. When listing the corrections that have been made, the adjusted grand total of claims should not be quoted. Credit should not be denoted with a negative sign (-). 

Only the competent institution that issued the original claim ‘interest on late payment – interest’ (ILP) is allowed to grant credit entitlements. Thus, both the invoices SED S026 and the credit notes SED S028 must be issued by the same creditor institution and must be submitted via the creditor liaison body. In the case of a credit entitlement the original creditor of an invoice cannot become the debtor institution.    

Each credit note that is issued must necessarily refer to a specific invoice of SED S026. It is therefore not possible to inform an institution of its credit entitlements with regard to two separate invoice batches SED S026 by using just one S028.         

6.6.4.3.1 Total ILP Reference set by Creditor Liaison Body* (data field 2.3)

Please fill in as stated in data field 2.3 of SED S026.

6.6.4.3.2 Total CRN_ILP Reference set by Creditor Liaison Body* (data field 2.4)

This is the standard reference number assigned to this batch that is valid for all credit notes that are transmitted. This number is provided as a reference on all future SEDs within this batch. 

6.6.4.3.3 Total Amount - Credit Note of Interest in Currency of Creditor* (data field 2.7)

Sum of all individual amounts claimed within this batch (see data field 3.4).
6.6.4.3.4 Amount - Credit Note of Interest in Currency of Creditor* (data field 3.4)

Please state the amount that is credited, not the corrected amount of the claim stated in SED S026. 

6.6.4.3.5 ILP Invoice Number of Claim for Interest set by Creditor Institution* (data field 3.6)

Complete as stated in data field 3.10 of SED S026.

6.6.4.3.6  Total ILP Reference of Claim for Interest set by Creditor Institution* (data field 3.7)

Fill in as stated in data field 3.11 of SED S026.

6.6.4.3.7 CRN ILP Number set by Creditor Institution (data field 3.8)

The creditor institution quotes the invoice number that its credit note refers to.

6.6.4.3.8 Total CRN ILP Reference set by Creditor Institution* (data field 3.10)

This refers to a standard reference number assigned by the creditor institution to the credit notes for each batch that are forwarded to its own national liaison body. 

6.6.4.3.9 Initial Invoice Number of Creditor Liaison Body (data field 3.11)

This is the number that was initially listed in data field 3.15 of SED S026. 

6.6.4.3.10 Initial Total ILP Reference of Creditor Liaison Body (data field 3.12)

This is the number that was initially specified in data field 3.12 of SED S026. This information is needed to identify the original batch in which the invoice S026 was transmitted. It must therefore always be quoted.  

6.6.4.3.11 CRN ILP Number set by Creditor Liaison Body (data field 3.13)

This is where the distinct individual number of a credit note for interest on late payment within an invoice batch is given by the liaison body of the creditor state.  

6.6.4.3.12 Total CRN ILP Reference set by Creditor Liaison Body (data field 3.14)

This is where the batch number is filled in with which the individual credit notes ‘interest on late payment’ of a batch are forwarded to the liaison body of the debtor state. This number is identical for all credit notes within a batch. It must also be included in the global note – credit note ‘interest on late payment’ (data field 2.4).  

6.6.4.4 SED S029 Acknowledgment of Credit Note ‘Interest on Late Payment – Interest’ (ACK_CRN_ILP) 

SED S029 is the notification by which the receipt of credit notes ‘interest on late payment’ (SED S028) concerning claims for interest on late payment (SED S026) that have already been submitted is confirmed. It is sent to the creditor liaison body by the liaison body of the debtor state. 

In principle, the figures given in the global note – credit note in S028 are to be confirmed unless they differ from data fields 2.6 (total number of individual credit notes) and 2.7 (total amount of credit note of interest in currency of creditor) in SED S028.  

6.6.4.4.1 Total ACK-CRN Reference set by Debtor Liaison Body* (data field 2.5)

The liaison body of the debtor state identifies its batch processing number.   

6.6.4.5 SED S030 Contestation of Claim for Interest on Late Payment – Interest (COC_ILP)

If the debtor institution does not agree with the creditor’s claim for interest, it is entitled to contested the claim by using SED S030.     
As a result of the contestation of claims, the status of an invoice has to be clarified. A claim cannot be dropped single-handedly without the approval of the respective creditor institution.     

If a claim stated in an SED S026 has already been settled and the debtor institution then realises that the claim it has paid should actually have been contested, then this is not dealt with by using SEDs S030 (COC_ILP) and S031 (RPY_COC_ILP) of Flow F-S022 but rather with the help of Flow F-S023 (Refund for Overpayment). 

In principle, the data given in SED S026 should be adopted. The competent institution then adds the information regarding contested claims. 

6.6.4.5.1 Total COC_ILP Reference set by Debtor Liaison Body* (data field 2.4)

This is the standard reference number that is used for all submitted contestations belonging to one batch. The following SEDs within this batch will all include this number as a reference. 

6.6.4.5.2 Total Number of Claims* (data field 2.6)

Number of individual claims for interest on late payment that are contested by this SED S030.

6.6.4.5.3 Total Amount of Interest in Currency of Creditor (data field 2.7)

Total sum of claims for interest for late payment that are contested by this SED S030. 

6.6.4.5.4 COC_ILP Number set by Competent Institution* (data field 3.11)

The competent institution to which the claim for interest on late payment (SED S026) was addressed assigns its reference number for contestations. 

6.6.4.5.5 Total COC Reference set by Competent Institution* (data field 3.12)

Reference number for all contestations that are forwarded by the initial competent institution to its national liaison body.    

6.6.4.5.6 Refusal Code* (data field 3.13)

Reason for contesting the respective claim for interest on late payment. 

6.6.4.5.7 Initial Invoice Number of Creditor Liaison Body (data field 3.15)

Number initially quoted in data field 3.15 in SED S026. Must be filled in so that its respective S026 invoice within the batch can be identified.  

6.6.4.5.8 Initial Total ILP Reference of Creditor Liaison Body (data field 3.16)

Number initially quoted in data field 2.3 in SED S026. Must necessarily be stated in order to identify the original batch in which the S026 invoice was included. 

6.6.4.5.9 COC_ILP Number set by Debtor Liaison Body (data field 3.17)

The unique individual number for contesting a claim must be filled in here by the liaison body of the debtor state.   

6.6.4.5.10 Total COC_ILP Reference set by Debtor Liaison Body (data field 3.18)

Each contestation has to be given a batch number by the debtor liaison body which refers to the batch of contestations in which it was included when forwarded to the creditor liaison body. The batch number is identical among all contestations within the same batch. It is also quoted in the global note – contestation to claim interest on delayed payment (data field 2.4). 

6.6.4.6 SED S031 Reply to Contestation of Claim for Interest on Late Payment – Interest (RPY_COC_ILP)

SED S031 is used to reply to contestations. It may take several S030 and S031 documents to ultimately resolve a specific matter. The result of this process is that the final status of an invoice for interest on late payment has been agreed upon and the initial claim for interest on late payment will either have been confirmed or rightfully contested.    
If a contestation leads to a cancellation of the initial claim, the cancellation of the entire initial claim is approved by an S031 both from the creditor’s and the debtor’s perspective. The invoice S026 is then effectively cancelled.  

6.6.4.6.1 Total RPY_COC_ILP Reference set by Creditor Liaison Body* (data field 2.5)

This is meant to be a uniform reference number that applies to all RPY_COC_ILP documents that have been forwarded to a creditor liaison body by the liaison body of the debtor state in one batch. This number is quoted in all following SEDs within the same batch. 
6.6.4.6.2 RPY_COC_ILP Number set by Creditor Institution* (data field 3.11)

The institution to which the contestation was addressed fills in its individual reference number for a reply to the contestation. 
6.6.4.6.3 Total RPY_COC_ILP Reference set by Creditor Institution* (data field 3.12)

This is the uniform reference number assigned by the creditor institution to all RPY_COC_ILP documents that it has forwarded to its liaison body as part of one batch.   

6.6.4.6.4 Reply Code* (data field 3.13)

Reason for replying to the contestation. 
6.6.4.6.5 Initial Invoice Number of Creditor Liaison Body (data field 3.14)

This is the number initially quoted in data field 3.15 in SED S026. It must necessarily be quoted so that the original S026 invoice can be identified. 
6.6.4.6.6 Initial Total ILP Reference of Creditor Liaison Body (data field 3.15)

This number was first quoted in data field 2.3 in SED S026. It must necessarily be quoted so that the batch with which the S026 invoice was originally sent can be identified. 
6.6.4.6.7 RPY_COC_ILP Number set by Creditor Liaison Body (data field 3.16)

The unique individual number within a batch must be filled in here as a reference for a reply to a contestation made by the creditor institution. 
6.6.4.6.8 Total RPY_COC_ILP Reference set by Creditor Liaison Body (data field 3.17)

Each reply to a contestation must be given a batch number by the creditor liaison body which refers to the batch of replies to contestations in which it was included when forwarded to the debtor liaison body. The batch number is identical for all replies to contestations within the same batch. It is also quoted in the global note – reply to contestation of claim for interest on late payment (data field 2.5).   
6.6.4.7 SED S032 Information on Payment – Interest (PAY_ILP)

A payment notification regarding a claim for interest on late payment must be sent using SED S032. It is only possible to announce the settlement of a clearly specified SED S026. SED S032 is then used to offset claims for interest on late payment if the creditor institution issued a credit note regarding the initial SED S026 invoice and the debtor institution has already settled the initial claim for interest on late payment.     

The sole function of SED S032 is for an institution to inform its counterpart of which invoices will be paid. 

In principle, the figures stated in SED S026 should simply be adopted. The debtor institution then completes the information regarding payment. 
6.6.4.7.1 Total ILP Reference set by Creditor Liaison Body* (data field 2.3)

This is the uniform reference number with which the SED S026 was sent to the liaison body of the creditor state. 
6.6.4.7.2 Total PAY_ILP Reference set by Debtor Liaison Body* (data field 2.4)

This is the uniform reference number that is assigned to each batch by the debtor liaison body and is valid for all PAY_ILP documents that have been forwarded to the creditor liaison body in this batch.   

6.6.4.7.3 ILP Invoice Number of Claim for Interest set by Creditor Institution * (data field 3.8)

To be filled in as stated in data field 3.10 of SED S026.

6.6.4.7.4 Total ILP Reference of Claim for Interest set by Creditor Institution (data field 3.9)

To be filled in as stated in data field 3.11 of SED S026.

6.6.4.7.5 PAY_ILP Number set by Competent Institution (data field 3.11)

Reference number given by the competent institution in its payment notification. 
6.6.4.7.6 Total PAY_ILP Reference set by Competent Institution* (data field 3.12)

Uniform reference number assigned to a complete PAY_ILP batch that is forwarded by a debtor institution to its national liaison body.  

6.6.4.7.7 Initial Invoice Number of Creditor Liaison Body (data field 3.13)

This number is first listed in data field 3.15 in SED S026. It must necessarily be quoted so that the original S026 invoice can be identified. 
6.6.4.7.8 Initial Total ILP Reference of Creditor Liaison Body (data field 3.14)

This number is first given in data field 2.3 in SED S026. It must always be quoted so that the original batch which included the S026 invoice can be identified. 
6.6.4.7.9 PAY_ILP Number set by Debtor Liaison Body (data field 3.15)

The unique individual number of a payment notification within a specific batch that is sent by the debtor liaison body is to be filled in here. 
6.6.4.7.10 Total PAY_ILP Reference set by Debtor Liaison Body (data field 3.16)

The batch number that is valid for all individual payment notifications belonging to the same batch is filled in here when forwarded to the liaison body of the creditor state. It is identical for all payment notifications referring to the same batch. It must also be quoted in the global note – information on payment (data field 2.4).
6.7 F-S023 - Refund of Overpayment
6.7.1 Function of business flow

Flow F-S023 is applied when claims according to actual cost (F-S019) or fixed amounts (F-S021) are settled by the debtor institution and it then realises that its responsibility in that case has ceased either partly or entirely.  

Flow F-S023 therefore constitutes the counterpart to the credit notes in the previous flows. However, while the credit notes are integrated in the respective flows and are always filled out by the creditor, Flow F-S023 is an independent flow that is triggered by the debtor. 
Using Flow F-S023 for a refund of mistakenly paid claims is only possible if an institution in the creditor state can be made responsible for paying at least part of the claim.   

If the competence in a certain matter has changed from one institution to another within a debtor state, a refund must be demanded and received on the basis of national law. This is done without using Flow F-S023.   
If the responsibility for a certain case turns out to lie with an institution outside the initial creditor and debtor states, a demand for refund cannot be made with Flow F-S023. In this case the initial debtor institution has to directly contact the competent institution in the third country with an informal request for reimbursement.         

Flow F-S023 is triggered by a ‘Request – Refund of Overpayment’ SED, which serves as a reference for all future SEDs of this flow. The flow itself offers 4 separate SEDs for different business situations.
6.7.2 Legal Foundation of Business

6.7.3 Trigger of business flow
Business Flow F-S023 is started when the carrier institution that paid for a claim sends a request for a refund of payments. Its status as the debtor institution does not automatically change to creditor simply by requesting a refund.   

6.7.4 Procedure of Business

The following overview shows the exact procedure of how the SEDs of Flow F-S023 are exchanged.
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Figure 2: Business Flow F-S023, Refund of Overpayment

6.7.4.1 SED S051 Request for Refund of Overpayment (RRO)
SED S051 is the initial claim for refund of mistakenly transferred funds which triggers Flow F-S023. In its ‘Individual’ it refers to the original claim that has already been paid. Thus, SED S051 can be used to make a refund request for actual cost claims, fixed amount claims and even default interest claims. The only requirement is that a carrier institution in the initial creditor state is responsible for bearing the necessary expenses.     

When submitting requests for overpayment it is advisable to submit separate requests for each batch of claims. This will facilitate administrative procedures.   
6.7.4.1.1 ID Liaison Body Creditor (data field 2.1)

Details identifying the creditor liaison body.

6.7.4.1.2 ID Liaison Body Debtor (data field 2.2)
Details identifying the debtor liaison body. 

6.7.4.1.3 Total RRO Reference set by Debtor Liaison Body* (data field 2.7)

This is the unique and consistent reference number, which is valid for all individual claims from the same batch. This number is used as a reference for all future SEDs within this flow. 

6.7.4.1.4 Total Number of Individual Claims* (data field 2.8)

Number of individual overpayments forwarded by this SED.  

6.7.4.1.5 Total Claim Amount in Currency of Creditor* (data field 2.9)

Total sum of individual overpayments stated in this SED S051 (in the case of lump sums: data field 3.9 x data field 3.11; in the case of benefits in kind: data field 3.12). 
6.7.4.1.6 Initial Invoice Number set by Creditor Institution* (data field 3.4)

Initial invoice number with which the claim was submitted (data field 3.4 of SED S080; data field 3.4 of SED S090; data field 3.10 of SED S026).

Invoice number of the creditor institution that submitted the claim. 

6.7.4.1.7 Initial Total CLA / IMO / ILP Reference set by Creditor Institution* (data field 3.5)

Batch number of the claims being referred to (data field 3.19 of SED S080; data field 3.12 of SED S090; data field 3.11 of SED S026).
This reference number is assigned by the creditor institution and applies to all invoices of the same batch that it has forwarded to its national liaison body.  

6.7.4.1.8 RRO Number set by Competent Institution* (data field 3.6)

Number of refund request as assigned by the competent institution.  

6.7.4.1.9 Total RRO Reference set by Competent Institution* (data field 3.7)

This reference number is assigned by the debtor institution and applies to all invoices of the same batch that it has forwarded to its national liaison body.  
6.7.4.1.10 Refund Period From / To

Period for which a refund is claimed. 

6.7.4.1.11 Number of Months* (data field 3.9)

In the case of a refund claim regarding an SED S090 the number of months according to data fields 3.8.1 and 3.8.2 of SED S081 must be filled in here.  

6.7.4.1.12 Lump Sum Category* (data field 3.10)

In the case of a refund claim regarding an SED S090, please fill in the lump sum category as stated in data field 3.10 of SED S090. 

6.7.4.1.13 Lump Sum* (data field 3.11)

In the case of a refund claim regarding an SED S090, please fill in as stated in data field 2.6 of SED S095.  

6.7.4.1.14 Refund of Benefit in Kind* (data field 3.12)
Amount of the settled SED S080 claim that is requested to be refunded. 

6.7.4.1.15 Refund Code* (data field 3.13)

Reason for requesting a refund of the respective claim. 

6.7.4.1.16 Initial Invoice Number of the Creditor Liaison Body (data field 3.16)

This space should be used to indicate the unique individual invoice number within each batch as specified by the creditor liaison body (see data field 3.22 of SED S080; data field 3.13 of SED S090; data field 3.15 of SED S026).  

6.7.4.1.17 Initial Total CLA / IMO / ILP Reference of the Creditor Liaison Body (data field 3.17)

This is where the batch number as specified by the creditor liaison body is to be given, with which the individual invoices were submitted to the liaison body of the debtor state (see data field 3.23 of SED S080; data field 3.14 of SED S090; data field 3.16 of SED S026). 
6.7.4.1.18 RRO Number set by Debtor Liaison Body* (data field 3.18)  
The unique invoice number of the individual overpayment for within a batch is listed here by the debtor liaison body.  

6.7.4.1.19 Total RRO Reference set by Debtor Liaison Body* (data field 3.19)

This is where the batch number as specified by the debtor liaison body is stated, with which the overpayment individuals were submitted to the liaison body of the creditor state. This number is identical for all invoices within the same batch. It is to be indicated as a reference on all following SEDs within the same flow and is also to be quoted in data field 2.7 in the global note – request refund of overpayment.
6.7.4.2 SED S052 Acknowledgment of Request for Refund of Overpayment (ACK_RRO) 

SED S052 is the notification by which the liaison body of the creditor state confirms the receipt of a reimbursement submission for a refund of overpayment from the liaison body of the debtor state.  

In principle, the figures given in the global note – request refund of overpayment S051 are to be confirmed unless they differ from data fields 2.4 (number of months), 2.5 (lump sum category), 2.6 (lump sum) 2.9 (total number of claims) or 2.10 (total claim amount in currency of creditor).  

6.7.4.2.1 Total ACK-RRO Reference set by Creditor Liaison Body* (data field 2.8)

The processing number as specified by the liaison body of the creditor liaison body is filled in here.   

6.7.4.2.2 Date of Receipt of Total Claim set by Creditor Liaison Body* (data field 2.13)

The date at which the reply to a request for refund of overpayment is received by the liaison body of the creditor state is entered here.

6.7.4.3 SED S053 Reply to Request for Refund of Overpayment (RPY_RRO)

SED S053 is used to reply to a request for a refund of overpayment. 

The initial creditor of an SED S080, S090 or an invoice for default interest can only either confirm the reply to a requested refund of overpayment or contest it. It is not possible to alter the content of an SED S051.  
The result of this process is that the final status of an invoice of interest on late payment has been agreed upon and the claim will either have been confirmed or rightfully contested.    
If a reply to a request for refund of overpayment leads to a partial or total cancellation of the initial claim, the cancellation of the entire initial claim is approved by an S053 both from the creditor’s and the debtor’s perspective. The invoice S080, S090 or S026 is then effectively cancelled partly or totally.   

6.7.4.3.1 Total RPY_RRO Reference set by Creditor Liaison Body* (data field 2.8)

This is a uniform reference number that applies to all RPY_RRO documents that have been forwarded to a debtor liaison body by the liaison body of the creditor state in one batch. This number is quoted in all following SEDs within the same batch. 
6.7.4.3.2 RPY_RRO Number set by Creditor Institution* (data field 3.6)

The institution to which the request for a refund of overpayment was addressed fills in its individual reference number for the reply to the request. 
6.7.4.3.3 Total RPY_RRO Reference set by Creditor Institution* (data field 3.7)

This is the uniform reference number assigned by the creditor institution to all RPY_RRO documents that it has forwarded to its liaison body as part of one batch.   

6.7.4.3.4 Refusal Reply Code* (data field 3.13)

The creditor institution indicates whether or not it accepts the submitted request. Making alterations to the request is not possible. 

Please note: if the first box is ticked, a credit note (SED S083, SED S092 or SED S028) is meant to be forwarded. This solution is actually contradictory to SED S054 (information on refund of overpayment), which actually serves as a payment notification followed by a transfer of funds by the creditor institution. It may seem to be better to simply drop SED S054 and instead to carry out a reduction on the basis of refunds in the original flows.        

6.7.4.3.5 Initial Invoice Number of Creditor Liaison Body (data field 3.16)

This is the number initially quoted in data field 3.22 of SED S080, data field 3.13 of SED S090 or data field 3.15 of SED S026. It must necessarily be quoted so that the initial S080, S090 or S026 invoice can be identified. 
6.7.4.3.6 Initial Total CLA / IMO / ILP Reference of Creditor Liaison Body (data field 3.17)

This number was first quoted in data field 3.23 in SED S080, data field 3.14 of SED S090 or data field 3.16 of SED S026. It must necessarily be quoted so that the batch with which the S080, S090 or S026 invoice was originally sent can be identified. 
6.7.4.3.7 RPY_RRO Number set by Creditor Liaison Body (data field 3.18)

The unique individual number within a batch must be filled in here as a reference for a reply to a request for refund of overpayment made by the creditor institution. 
6.7.4.3.8 Total RPY_RRO Reference set by Creditor Liaison Body (data field 3.19)

Each reply to a request for refund of overpayment has to be given a batch number by the creditor liaison body which refers to the batch of replies in which it was included when forwarded to the debtor liaison body. The batch number is identical for all replies within the same batch. It is also quoted in the global note – reply to overpayment (data field 2.8).   
6.7.4.4 SED S054 Information on Refund of Overpayment (PAY_RRO)

Please note: This SED is only necessary if a bank transfer with respect to SED S053 is supposed to be made (also see note regarding the Refusal Reply Code (2.4.3.4, data field 3.13)). Does it make more sense to transfer the requested amount or to simply offset it against the credit notes of the previous flows? 
A payment notification regarding a request for refund of overpayment must be sent using SED S054. It is only possible to announce the settlement of a clearly specified SED S051. The main function of SED S054 is for an institution to inform its counterpart of which requests for refund of overpayment will be paid. 

In principle, the figures stated in SED S051 should simply be adopted. The creditor institution then completes the information regarding payment. 
6.7.4.4.1 Total RRO Reference set by Debtor Liaison Body* (data field 2.7)

This is the uniform reference number with which the SED S051 was sent to the liaison body of the creditor state. 
6.7.4.4.2 Total PAY_RRO Reference set by Creditor Liaison Body* (data field 2.8)

This is the uniform reference number that is assigned to each batch by the creditor liaison body and is valid for all PAY_RRO documents that have been forwarded to the debtor liaison body in this batch.   

6.7.4.4.3 Creditor Invoice Number set by Creditor Institution * (data field 3.4)

To be filled in as stated in data field 3.4 of SED S051.

6.7.4.4.4 RRO Number set by Competent Institution* (data field 3.5)

To be filled in as stated in data field 3.6 of SED S051.
6.7.4.4.5 Total RRO Reference set by Competent Institution (data field 3.6)

To be filled in as quoted in data field 3.7 of SED S051.

6.7.4.4.6 PAY_RRO Number set by Creditor institution (data field 3.7)

Reference number provided by the creditor institution in its payment notification. 
6.7.4.4.7 Total PAY_RRO Reference set by Creditor Institution* (data field 3.8)

Uniform reference number assigned to a complete PAY_RRO batch that is forwarded by a creditor institution to its national liaison body.  

6.7.4.4.8 Initial Invoice Number of Creditor Liaison Body (data field 3.15)
To be taken from data field 3.16 in SED S051.

6.7.4.4.9 Initial Total CLA / IMO / ILP Reference of Creditor Liaison Body (data field 3.16)

To be taken from data field 3.17 in SED S051.

6.7.4.4.10 PAY_RRO Number set by Creditor Liaison Body (data field 3.17)

The unique individual number of a payment notification within a specific batch that is sent by the creditor liaison body is to be filled in here. 
6.7.4.4.11 Total PAY_RRO Reference set by Creditor Liaison Body (data field 3.18)

The batch number that is valid for all individual payment notifications belonging to the same batch is filled in here when forwarded to the liaison body of the debtor state. It is identical for all payment notifications referring to the same batch. It must also be quoted in the global note – reply to overpayment (correct wording has to be: global note – information on refund of overpayment) (data field 2.8).
7 Long term care

7.1 F-S015 - Long Term Cash Benefits - Application

7.1.1 Function of business flow
The purpose of this flow is to inform the institution of the place of residence or stay about an application to a cash benefit in case of long term care. 

7.1.2 Legal foundation of business flow
Regulation 883/2004 – art. 21

Regulation 987/2009 – art. 28

7.1.3 Trigger of business flow
The insured person residing outside the competent Member states applies to a cash benefit according to the legislation of the competent Member State. 

7.1.4 Procedure of business flow
	Flow number
	Flow description
	
	Competent institution
	
	Institution of the place of residence or stay

	F-S016
	Long Term Cash Benefits - Application
	S056
	Notification Application for Cash Benefits - long term care
	->
	

	 
	 
	S057
	
	<-
	Acknowledgement for Application for Cash Benefits – long term care


7.1.4.1 SED S056 – Notification Application for Cash Benefits - long term care

SCOPE: The competent institution informs the institution of the place of residence or stay about the application to a cash benefit in case of long term care. It can decide whether or not it asks the institution in the place of residence or stay to carry out a medical examination of the applicant. If yes it attaches all the information necessary for such an examination, e.g. the national medical report or the indicators (parameters) that are crucial for the decision about the question whether or not the applicant is in need of long term care according to the legislation of the competent institution. 

In some Member States the institution of the place of residence or stay providing benefits in kind isn’t in a position to carry out medical examination on behalf of the competent institution. In this case the competent has to send S061 to the institution in the state of residence of stay dealing with medical examinations, too. 

According to article 28.3 the competent institution reserves the right to have the beneficiary examined by a doctor of its choice.. 

REMARKS: S056 and thus the whole flow is superfluous if 

· the institution of the place of residence or stay isn’t included in the list referred to in Article 34.2 of the basic Regulation 

and / or

· the competent institutions asks a doctor of its own choice to carry out the medical examination without contacting the institution of the place of residence or stay.

7.1.4.2 S057 - Acknowledgment of receipt Application for Cash Benefits - Long Term Care

SCOPE: The institution of the place of residence or stay informs the competent institutions if it actually provides benefits in kind included in the list referred to in Article 34.2 of the basic Regulation. If yes it is recommended to attach details of the mentioned benefit. Thus the competent institution can decide whether or not the applied cash benefit has to be reduced. 

7.2 F-S016 - Long Term Cash Benefits - Medical Examination

7.2.1 Function of business flow
The purpose of this flow is to examine the health status of the applicant to a cash benefit in case of long term care. 

7.2.2 Legal foundation of business flow
Regulation 883/2004 – art. 34

Regulation 987/2009 – art. 28.2 and art. 28.5

7.2.3 Trigger of business flow
In other cases as those covered by F-S015 (e.g. continuous verification, application of a higher amount of cash benefit) the competent institution needs a medical report concerning the need of long term care of the person concerned.    

7.2.4 Procedure of business flow
	Flow number
	Flow description
	
	Competent Institution
	
	Institution of the place of residence or stay

	F-S017
	Long Term Cash Benefits - Medical Examination
	S061
	Request for medical examination - Long term
	->
	

	 
	 
	S062
	
	<-
	Reply of medical examination - Long term


7.2.4.1 SED S061 – Request for Medical Examination - Long Term Care 

SCOPE: The competent institution asks the institution in the place of residence or stay to carry out a medical examination of the applicant. It attaches all the information necessary for such an examination, e.g. the national medical report or any additional information that are crucial for the decision about the question whether or not the applicant is in need of long term care according to the legislation of the competent institution. 

7.2.4.2 S062 - Reply to medical examination - long term

SCOPE: As a general rule only the report of the medical examination has to be attached to this SED. Any other document that could be useful for the competent institution can also be attached. In this case the box “other has to be ticked in point 5.

7.3 F-S017 - Long Term Cash Benefits - Information on Payment

7.3.1 Function of business flow
The purpose of this flow is to apply the clause of reducing the amount of cash benefits provided by the competent institution by the amount of the benefits in kind provided by the institution of the place of residence or stay (Article 34 Basic Regulation).

7.3.2 Legal foundation of business flow
Regulation 883/2004 – art. 34

Regulation 987/2009 – art. 34

7.3.3 Trigger of business flow
Payment of a cash benefit from the competent institution and residence or stay in another Member State whose legislation includes benefits in kind when long-term care is needed. 

Remarks: If the Member State of residence or stay isn’t included in the list referred to in Article 34.2 of the basic Regulation this flow isn’t applicable. 

7.3.4 Procedure of business flow
· Direction of exchange of SEDs involved (table or diagram)

	Flow number
	Flow description
	
	Competent Institution
	
	Institution of place of residence or stay

	F-S018
	Long Term Cash Benefits - Information on Payment
	S001
	Information of Payment of Cash Benefits - Long term
	->
	

	
	
	S002
	
	<-
	Acknowledgement for reception of Information of Payment of Cash Benefits - Long term

	
	
	S003
	
	<-
	Information of Reimbursement Rates - Long term

	
	
	S004
	Acknowledgement for reception of Information of Reimbursement Rates - Long term
	->
	

	 
	 
	S005
	
	<-
	Information of Change in Reimbursement Rates - Long term


7.3.4.1 SED S001 – Information of Payment of Cash Benefits - Long term care

SCOPE:  The competent institution informs the institution in the place of stay or residence of the payment of a cash benefit based on the need of long-term care.  

REMARKS: As long as no other institution dealing with long-term care benefits in kind is listed in EESSI Institution Directory the SED has to be sent to the institution which also receives (or already confirmed) the registration SED S072.  

7.3.4.2 SED S002 – Acknowledgement for reception of Information of Payment of Cash Benefits - Long term care

SCOPE: The institution in the place of stay or residence confirms that it received S001. 

REMARKS: This SED is only to acknowledge the receipt of S001. To inform the competent institution of the concrete reimbursement rates the institution of the place of residence or stay uses S003.

7.3.4.3 SED S003 – Information of Reimbursement Rates - Long term care

SCOPE: If the institution in the place of stay or residence provides benefits in kind it informs the competent institution thereof. 

REMARKS: It is up to the competent institution to decide which benefits in kind have to be taken into account concerning the reduction of the cash benefit. It is therefore recommended to the institution of the place of residence or stay to inform the competent institution of the details of the benefit in kind, e.g. by attaching invoices of the health care provider or the notice that has been given to the person concerned regardless whether this benefit in kind would have led to a reduction of a cash benefit according to the legislation of the state of residence or stay.  
7.3.4.4 SED S004 – Acknowledgement for reception of Information of Reimbursement Rates - Long term care

SCOPE: The competent institution confirms that it received S003. 

REMARKS: The competent institution doesn’t inform the institution of the place of residence or stay about the concrete reduction of the cash benefit, because this couldn’t have any impact to the amount of the benefit in kind. 

7.3.4.4.1 SED S005 – Information of Change in Reimbursement Rates - Long term care

SCOPE: The institution in the place of stay or residence informs the competent institution about the change of the amount of benefits in kind it provided. 

REMARKS: S005 has to be sent as soon and as often as the institution of the place of residence or stay is aware about any change of the amount of the benefit in kind. 

The competent institution doesn’t reply to this information sent by the institution of the place of residence or stay. 

8 Cash benefits
8.1 F-S012 – Cash benefits – Application

8.1.1 Function of business flow
This is a flow for the transfer of the medical certificate related to incapacity for work of the person concerned by the institution in member state of place of residence/stay to the competent institution on basis of Article 21 of Regulation 883/2004 and Article 27(3)(8)(10) of Regulation 987/2009, in case when the doctor doesn’t issue medical certificates.
8.1.2 Legal foundation of business flow
Article 21 of Regulation 883/2004

Article 27(3)(8)(10) of Regulation 987/2009
8.1.3 Procedure of business flow
The flow consists of the following SED:

8.1.3.1 SED S055 - Application for Cash Benefits

SCOPE: The institution of place of residence/stay sends in attachment the medical certificate confirming, as required, the incapacity for work of the insured person only in case when the doctor providing treatment in the MS of residence/stay doesn’t issue medical certificates.

In any other case, in order to claim for cash benefits in respect of incapacity for work due to sickness, maternity or paternity, the insured person is obliged to submit the medical certificate issued by the doctor in the MS of residence/stay directly to the competent institution.

REMARKS: Information about employer is necessary because in particular case it may be the only source of data needed to establish the competent institution (e.g. when in a particular MS: there is no central register of the insured persons; there are more than one sickness insurance institutions).

In addition, it is recommended to give the employer’s ID number especially when PIN of the person concerned is not available. Employer’s ID number may be given in an attached document.

If necessary to provide any additional information, it may be given in an attached document.

8.2 F-S013 – Cash benefits – Administrative Check or Medical Examination
8.2.1 Function of business flow
This flow is used for requesting the institution of place of residence/stay to carry out a medical examination or an administrative check of the insured person in accordance with the procedures laid down by the legislation applied by this institution by the competent institution which provides an answer, based on Article 21 of Regulation 883/2004 and Articles 27(5), (10), 87(1), (3) of Regulation 987/2009.

8.2.2 Legal foundation of business flow
Article 21 of Regulation 883/2004

Articles 27(5), (10), 87(1), (3) of Regulation 987/2009

8.2.3 Procedure of business flow
The flow consists of the following SEDs:

8.2.3.1 SED S063 – Request for Administrative Check or Medical Examination

SCOPE: The nature of request sent by competent institution to institution of place of residence/stay (point 6.1) is either the request to have an administrative check or medical examination performed or the (preliminary) request for information about estimated costs of the required administrative check or medical examination.

REMARKS: It is recommended to give the end date of the concerned period, when the end date is known, in order to ensure that the report will cover the required period;

Either administrative check or medical examination can be requested. If in the same case both of them are necessary, separate requests for each need to be sent.

Description (special requirements) of the requested medical examination is to be specified in field 7. Field 7.1 may also refer to an attachment containing the said description or national form to be fulfilled (providing that this national form has been agreed on basis of bilateral agreement).

If there is a need to provide any other additional information, it may be given in an attached document.

8.2.3.2 SED S064 - Reply to Request for Administrative Check or Medical Examination

SCOPE: In reply to request indicated in point 6.1. – the 3rd or the 4th option - of S063 (i.e. the request to have an administrative check or medical examination performed), institution of place of residence/stay informs the competent institution either about the result of the administrative check or medical examination and sends the report in attachment or about the fact that the administrative check or medical examination was not carried out and indicates the reason of non-completion.

REMARKS: There is no standarised form of the medical report. Sending Forms E116 or E213 is possible;

If there is a need to provide any additional information, it may be given in an attached document.

There are two additional SED foreseen in this flow in-between S063 and S064. Both S065 and S066 are optional SED, which are to be sent only if necessary.

8.2.3.3 SED S065 – Information about Costs of Administrative Check or Medical Examination
SCOPE: In reply to request indicated in point 6.1. – the 1st or the 2nd  option - of S063 (i.e. request for information about estimated costs of the required administrative check or medical examination), the  institution of place of residence/stay informs the competent institution about estimated costs of an administrative check or medical examination.

REMARKS: The amount of the estimated costs shall be given in currency of the institution of place of residence/stay.
If there is a need to provide any additional information, it may be given in an attached document.

8.2.3.4 SED S066 – Approval or not of Administrative Check or Medical Examination
SCOPE: After the receipt of S065, the competent institution either approves the estimated costs of the required administrative check or medical examination and supports the request to have the administrative check or medical examination performed by the institution of place of residence/stay or does not approve the said costs and therefore withdraws the request on previously sent S063.

REMARKS: If the competent institution approves the estimated costs of the required administrative check or medical examination and supports the request to have the administrative check or medical examination performed by the institution of place of residence/stay, institution of place of residence/stay is to send S064 in reply.

If the competent institution does not approve the given in S065 estimated costs of the required administrative check or medical examination and therefore withdraws its request to have the administrative check or medical examination performed by the institution of place of residence/stay, it is recommended that the competent institution refers to the S063 concerned by giving the date of it’s issuance in point 4.4.2. In such a case S064 is not to be sent by institution of place of residence/stay.

If there is a need to provide any additional information, it may be given in an attached document.

BF S013 is followed by the horizontal flow BF H005 which implements Article 87(6) of Regulation 987/2009 and covers

- SED H020 - Claim for - Reimbursement - Administrative Check /Medical examination

- SED H021 - Reply to Claim for Reimbursement – Administrative check/Medical examination
.
8.3 F-S014 – Cash Benefits – Information on Payment
8.3.1 Function of business flow
This flow allows the competent institution to inform the institution of place of residence /stay about its decision to pay or not the cash benefits in respect of incapacity for work under Article 21 of Regulation 883/2004 and Article 27(7), (9), (10) of Regulation 987/2009.

On basis of Article 27(9) of Regulation 987/2009, only when the decision is to refuse the a.m. cash benefits it is mandatory for the competent institution to notify it to the institution of place of residence/stay. Following Article 27(7) of Regulation 987/2009, if the decision is to grant the a.m. cash benefits, the whole flow is optional. If the competent institution decides to send S046 it may also inform the institution of place of residence/stay about the end of the incapacity for work of the person concerned by using S047. 

8.3.2 Legal foundation of business flow
Article 21 of Regulation 883/2004

Article 27(7), (9), (10) of Regulation 987/2009

8.3.3 Procedure of business flow
The flow consists of the following SED:

8.3.3.1 S046 - Information on Payment or not of Cash Benefits

SCOPE: The competent institution informs the institution of place of residence/stay about the competent institution’s decision to pay (Article 27(7) of Regulation 987/2009) or not to pay (Article 27(9) of Regulation 987/2009) cash benefits in respect of incapacity for work due to sickness, maternity or paternity to the insured person.

REMARKS: For aims of effective data exchange it is crucial to determine the type of the benefit concerned (sickness, maternity, paternity).

The competent institution shall indicate the period for which the cash benefits are granted or refused. 

If the decision of the competent institution is to refuse cash benefits, the national refusal decision attached (in copy) to the SED (Article 27(9) of Regulation 987/2009) shall fulfill requirements indicated in Article 3 (4), 2nd alinea, 2nd sentence, of Regulation 987/2009. 

In case when the competent institution decides to grant cash benefits for particular period and to refuse cash benefits for e.g. the further period it is recommend to send information on refusal to fulfill obligation from Article 27(9) of Regulation 987/2009. If the period for which the cash benefit is granted is not given in the refusal decision, it may be provided in another attached document. There is no use to send two SEDs in such a case.

If pursuant to Article 3 (4), 2nd alinea, 2nd sentence, of Regulation 987/2009 a copy of the decision shall be sent to other involved institutions, it may be sent by the horizontal SED H001. 
8.3.3.2 S047 - Information on End of Incapacity for Work

SCOPE: The competent institution notifies the institution of place of residence/stay about the last day of incapacity for work of the person concerned.

REMARKS: S047 is to be sent only if S046 was sent.

If institution of place of residence/stay is in possession of information about the end of incapacity for work of the person concerned, it may send it to the competent institution on basis of Article 2(2) of Regulation 987/2009 as notification e. g. by using H001.

9 Aggregation of periods

9.1 F-S024 - Aggregation of periods – Insurance risk type: sickness and maternity
9.1.1 Function of business flow

This flow is for the exchange of information needed to have the periods aggregated under provisions of Article 6 of Regulation (EC) No 883/2004 and Article 12(1) of Regulation (EC) No 987/2009. The flow is sectoral and concerns only one insurance risk type: sickness and maternity.
Based on new regulation information about insurance period can be requested only by the appropriate institution. There is no portable document for this matter which could be issued directly to the person.
9.1.2 Legal foundation of business flow

Article 6 of Regulation (EC) No 883/2004

Article 12(1) of Regulation (EC) No 987/2009

9.1.3 Procedure of business flow

The flow consists of the following SEDs:

9.1.3.1 SED S040 – Request for periods - Insurance risk type: sickness and maternity

SCOPE: The competent institution of MS whose legislation makes the acquisition, retention, duration or recovery of the right to sickness, maternity and equivalent paternity benefits conditional upon the completion of periods, requests the institution of the MS to whose legislation the person concerned has also been subject for confirmation of relevant periods of insurance, employment, self-employment or residence completed by the person concerned under legislation of this latter institution. 

REMARKS: For aims of effective data exchange it is crucial to determine whether the aggregation of periods regards either benefits in cash or in kind, as well as the type of the benefit concerned (sickness, maternity, paternity).
It is recommended to indicate the end date of the concerned period, in order to ensure that the reply will determine all the periods within the required time interval.
9.1.3.2 SED S041 – Reply to Request for periods - Insurance risk type: sickness and maternity

SCOPE: The institution of the MS to whose legislation the person concerned has also been subject informs the competent institution that the person concerned either completed no periods under its legislation or confirms the requested periods completed by the person concerned under its legislation in details which enable aggravation of periods, as required.

The reference to the request is defined by date of its issuance. In case of any ambiguities it is recommended to communicate by means of H001 and H002 before sending the reply. For smooth and comprehensible communication it is not advised to write additional questions in the “additional information” section of the reply if the reply is not intended to be the final one.

REMARKS: The institution of the MS to whose legislation the person concerned has also been subject determines all the respective periods within the required time interval. 

Periods of insurance, employment, self-employment or residence completed by the person concerned are given in separate and repeatable sections.

Each period of insurance needs to be classified as compulsory, voluntary or optional continued insurance.
10   Portable Documents

10.1 S1 – Registering for health care cover

10.1.1  Completion of  the S1
The personal details of the holder should be entered in box 1 of the S1. In the case where the holder has a right to health care because of another person’s insurance (as in the third example above) details of the insured person should be given in Box 3.

The starting date of the coverage in the state of residence should be shown in Box 4 as well as the ending date, if appropriate.

Box 2 of the S1 should be completed only where the person is receiving long term care benefits in cash from the competent state. 
10.1.2. SEDs associated with the use of the S1
The following table gives details of the SEDs which are associated with registration in the state of residence as indicated by the possession of an S1.

These SEDs cater for the following situations: 

· Notification that the person has been registered on production of the S1

· Request for an S1 where the person has presented themselves for registration without one

· Notification of changes or cancellation of the S1

· Notification of changes or cancellation after the S1 has been presented and the person has been registered.

10.1.3 The following data exchanges may begin when the person presents the S1.

	SED
	Purpose

	S073
	Information on registration where the person has presented the S1 in the state of residence

	S050
	Dispute of date of registration

	S016
	Notification of change or cancellation of the S1, issued  by the competent institution

	S017
	Response to the S016 issued by the institution in the state of residence

	(S050)
	(Dispute of date of new registration)

	S018
	Notification of change or cancellation of the registration issued by the competent institution

	S019
	Reply to the change or cancellation notified by the S018.

	(S050)
	(Dispute of date of new registration)


10.1.4. When the person is not in possession of an S1. 

The following data exchanges may begin where the person is not in possession of an S1.

	S071
	Request for an S072  to be issued 

	S072
	Reply to S071 – entitlement details or rejection of entitlement 


If entitlement exists the exchange of SEDs then follows the above, starting with the S073.

10.2 S2 – Entitlement to scheduled treatment.
10.2.1. Completion of  the S2

The S2 contains only 3 data boxes namely:

· Personal identification of the holder

· Kind and location of treatment including the expected period of treatment, that is the start and end date is given. 

The description of the treatment or location is meant to allow for a limitation of the entitlement, i.e. a person may be authorised to certain scheduled cancer treatment but other treatment is only given if they become necessary during the stay. Such treatment is given under the European Health Insurance Card.

The end date may be left open if appropriate

· Institution completing the form

 10.2.2.  SEDs associated with the use of the S2

Enquiries before issue of S2
	S014
	Request for information if treatment is provided for by Member State of stay - scheduled treatment

	S015
	Information if treatment is provided for by Member State of stay - scheduled treatment


10.2.3 After treatment is authorised

	SED 
	Purpose

	S009
	Request for entitlement document – scheduled treatment outside competent state and outside  state of residence

	S010
	Reply to request for entitlement document – scheduled treatment outside competent state and outside  state of residence

	S035
	Request for extension of entitlement document - scheduled treatment

	S036
	Acknowledgement of request for extension of entitlement document - scheduled treatment

	S037
	Reply to request for extension of entitlement document - scheduled treatment

	S075
	Request additional info - scheduled treatment outside Member State of residence

	S076
	Reply to Request additional info - scheduled treatment outside Member State of residence


10.2.4  After treatment is given

The information in S2 is needed for exchanges concerning claims for reimbursement of costs for medical care of the person, i.e. SED080 and other. 
10.3 
S3 –  Medical treatment for former cross-border worker in former country of work.
10.3.1  Completion of the S3

 S3 is filled out by the institution competent for payment of the costs for the treatment. This is typically either the institution in the former state of work or in the present state of residence.

The S3 contains only 3 data boxes namely:

· Personal identification of the holder, including whether they are a family member of a former cross border worker

· Treatment details:

·  if  this is a continuation of a treatment which began in the former state of work 2.1 must be filled in:

The former state of work must be indicated and the kind of treatment or illness must be indicated to limit the entitlement to this certain treatment
· If this is new treatment 2.2 must be filled in:

The former state of work must be indicated and both this stateand the present competent state must be in the list mentioned above.
· Institution completing the form

10.3.2. SEDs associated with the use of the S3

Before issue of the S3 the institution in the state of residence may need to establish the status of the former cross border worker/family member.  SEDs 006 and 007 are used for this purpose. 

	SED
	Purpose

	006
	Request for information about the status of a former cross border  /family member

	007
	Reply to 006

	008
	Entitlement document for a former cross border worker/family member.


10.3.3 After treatment is given

The information in S3 is needed for any exchanges concerning claims for reimbursement of costs for medical care of the person, i.e. SED080 and other. 
11. Horizontal SEDs

In addition to the SEDs specific to each sector, the Administrative Commission has also approved a series of Horizontal SEDs which have a generic functionality. These SEDs and their associated Business Flows can be used in any sector, whenever there is a business need to do so.

The Horizontal SEDs and associated Business Flows are described in the Horizontal SEDs Guidelines. A brief description of these SEDs is given below for ease of reference:

	SED
	Purpose
	Comment

	H001
	Request for information/additional information 
	

	H002
	Reply to request for information
	

	
	
	

	H003
	Proposal/Notification on state of residence
	

	H004
	Reply to proposal on state of residence/Disagreement with decision on state of residence
	

	H005
	Request for information on residence
	

	H006
	Reply to request for information on residence 
	

	
	
	

	H020
	Claim for reimbursement – Administrative Check/Medical Examination
	

	H021
	Reply to Claim for reimbursement – Administrative Check/Medical Examination
	

	
	
	

	H030
	Claim for Death Grant
	

	
	
	

	H040
	Claim for Pre-retirement Benefit
	

	
	
	

	H061
	Send Personal Identity Number (usage not yet finalised)
	

	H062
	(Confirm Personal Identity Number)
	Not approved at the date of issuing these guidelines

	H063
	(Request for Additional Information on Identification)
	Not approved at the date of issuing these guidelines

	H064
	(Reply to request for Additional Information on Identification)
	Not approved at the date of issuing these guidelines

	
	
	

	H065
	Transmission of claim/document/information
	

	H066
	Reply to transmission of claim/document/information
	


12. ANNEX I – Flows table 

See attached
The flows table is available on Circa in the following location:
http://circa.europa.eu/Members/irc/empl/electronic_data_exchange/library?l=/business_flows_seds/documentation_corrtables/sickness&vm=detailed&sb=Title
13. ANNEX II – Correlation table

Tthe correlation table is  available on Circa in the following location:
http://circa.europa.eu/Members/irc/empl/electronic_data_exchange/library?l=/business_flows_seds/documentation_corrtables/sickness&vm=detailed&sb=Title
14. ANNEX III – Glossary of terms
The short glossary list below is complemented by the EESSI Business Glossary, available on the following location of the European Commission's website: http://ec.europa.eu/social/main.jsp?langId=en&catId=869.

	Term
	Short explanation



	AC
	Administrative Commission for the Coordination of Social Security Systems (art.71 Regulation (EC) no 883/2004).

	AP (Access Point)
	National gateway for multiple institutions to the EESSI network. 

	Counterparty 

	The recipient of the query/notification and the sender of the reply within a message exchange. 

	EESSI
	Electronic Exchange of Social Security Information

	Flow (or Business Flow)
	A flow is composed several SEDs and it was defined to serve a specific communication need.

A flow captures a predefined conversation pattern where the SEDs which are included in the flow are the messages that the conversation partners exchange between each other. 

Different SEDs are exchanged in different flows depending on the purpose of the flow.

	Flow owner
	The institution responsible for the flow and which initiates the flow. The flow owner is the one who can close a flow that it has opened. 

	Horizontal flows
	Flows that are not sector specific: they refer to certain information exchanges that are potentially relevant for all social security sectors.

	MD (Master Directory)
	An electronic directory (database) of all institutions registered in EESSI for all EESSI Member States.

	Member State
	EESSI Member State (EU countries and EFTA countries: Iceland, Liechtenstein, Norway and Switzerland )

	Originator
	The institution which opens a flow by sending a SED to another institution(s). The originator is always the owner institution as well.

	PD
	Portable Document. Entitlement document handed to insured person.

	PIN
	Personal Identification Number is a number or marking that uniquely identifies the person it refers to in the institution.

	Recovery flows
	Flows that are used to process recovery and offsetting issues.

	SED
	SED stands for: Structured Electronic Data. 

An SED is an electronic message, with predefined data fields, which is exchanged in the EESSI system by the Member States in order to convey information from one to another.

Article 1, point 2 (d) of Regulation (EC) no 987/2009 defines the Structured Electronic Document as "any structured document in a format designed for the electronic exchange of information between Member States". 

During the transitional period, paper version of the SEDs can be used. 

	WEBIC
	WEBIC stands for: Web User Interface.

WEBIC is a software developed by the European Commission and installed in the Member States. This application allows clerks to exchange social security information and therefore send and receive EESSI messages. Member States can use WEBIC to process their cases or they can build a national application for this purpose. National applications should include the same functions as WEBIC. When this guideline refers to WEBIC, it applies also to the national applications.








� For details, see: The Guidelines for the use of horizontal SEDs
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